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Hong Kong

South-eastern tip of China

1,104 km?, comprising Hong
Kong Island, Kowloon

Peninsula, the New Territories ‘@

and Outlying Islands

r

Population ~ 7 million

Both Chinese and English are
official languages



Hong Kong

* A Special Administrative
Region (SAR) of the
People’s Republic of China
on 1 July 1997, after a
century and a half of
British administration

e ‘A barren rock with hardly
a house upon it’

 Now a financial, trading
and business centre, and a
city of towering buildings




Hong Kong Higher Education
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8 government funded institutes of higher learning (UGC)
3 ranked in the top 50 in the world (QS Rankings, 2011)
British and US based systems

168,000 students (2010) an increase of 110% since 2000
76,000 UGC funded (2011/12) — 14% non-local

Desire for “deep collaboration” among the eight

Desire to be THE Asian education hub

Move towards 3+3+4 Curriculum Reform



Figure 1. Annual Average Change in Importance for Faculty, 2005-2011

Wireless Access

Course Management System

Borrowing Laptops

Video Conferencing

Computing Web Site

ERP Self Service

Borrowing Technology Equipment
Technology Instruction

Off-Campus Access

Tech in Meeting Spaces / Classrooms
Support: Tech in Meeting Spaces / Classrooms
Library Liaison

Library Research Instruction

Library Databases

Help Desk

Interlibrary Loan

I [ibrary Reference Services

Evaluating IT and Library Services with the MISO Survey, ECAR Research Bulletin 10, 2011.
http://www.educause.edu/Resources/EvaluatinglTandLibraryServices/232855



http://www.educause.edu/Resources/EvaluatingITandLibraryServices/232855

Figure 2. Annual Average Change in Importance for Students, 2005-2011
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i What Students Don't Know

& August 22, 2011

CHICAGD — For a stranger, the main library at the University of llinois at Chicago can be hard
to find. The directions | got from a pair of clerks at the credit union in the student center have
proven unreliable. | now find myself adrift among ash trees and drab geometric buildings.

Finally, | call for help. Firouzeh Logan, a reference librarian here, soon appears and guides me where | need o
go. Several unmarked pathways and an escalator ride later, | am in a private room on the second floor of the
library, surrounded by librarians eager to answer my guestions.

Share This Story Most students never make it this far.

3 SHARE L = This is one ofthe sobering truths these librarians, representing a group

of lllinais universities, have learned over the course of a two-year, five-

» British Libraries Push Back campus ethnographic study examining how students view and use
August 18, 2011 their campus libraries: students rarely ask librarians for help, even

» The Encyclopedia of Babel when they need it. The idea of a librarian as an academic expert who is
August 3, 2011 available to talk about assignments and hold their hands through the

» The Activist Who Downloaded research process is, in fact, foreign to most students. Those who even
Too Much have the word “librarian” in their vocabularies often think library staff are
July 20, 2011

only good for pointing to different sections of the stacks.

» A Hole Lot of Books
May 13, 2011 The ERIAL (Ethnographic Research in lllinois Academic Libraries)
» Archiving the Web for Scholars project — a series of studies conducted at lllinois Wesleyan, DePaul
May &, 2011

University, and Mortheastern lllinois University, and the University of

X llinois's Chicago and Springfield campuses — was a meta-exercise for

FREE Daily News Alerts the librarians in practicing the sort of deep research they champion.

| | Instead of relying on surveys, the libraries enlisted two anthropologists,
- along with their own staff members, to collect data using open-ended

interviews and direct observation, among other methods.

The goal was to generate data that, rather than being statistically

A two-year
anthropological
study of student
research

habits shows
that students
are in dire need
of help from
librarians,

but are loath to
ask for it.




Students rely on
relationships (power
and familiar)
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Do not know what work
librarians do
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No relationship with
librarians

Librarians only help
with physical directions

Want to be self reliant



Part of the problem

“Aren’t all the articles | need online — why do | need to go
to a database?”

“Google books gives me parts of books; isn’t that good
enough?”

“How is a blog different from a scholarly article — aren’t
they both just opinion?”

“If a website doesn’t show up on page 1 of results,
doesn’t that indicate inferior quality?”

“I never knew librarians were intelligent.”

— from M. Sellar, College Students Information Seeking Behaviors,
http://www.slideshare.net/msellar/college-students-information-seeking-behaviors



| think we're kind of one
of the first generations
to have too much
information, as opposed
to too little. We’ve never
had instruction really on
navigating the Internet
and picking out good
resources. We've kind of
been tossed into this and
we've just learned
through experience we
have to go on a Web site
and just raid it for
information.

* Engineering student

http://projectinfolit.org/pdfs/PIL_Fall2010_Survey_FullReportl.pdf http://www.flickr.com/photos/migueleveryday/5914092322/



OCLC. http://www.oclc.org/reports/2010perceptions.htm

Library activities down

Annual use

Another part of

Research specific reference book

...................................................
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-------------------------------------------------------
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Borrow print books
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2005 2010

Leisure reading

52% 48%

2005 2010



http://www.oclc.org/reports/2010perceptions.htm

Sources Used for Course-Related Research (2010 vs. 2009 Survey Data)

Course Readings  p ——————— 577
Search engines, including Google _‘9‘23“5%
Scholarly Research Databases _88934%
INSEIUCLOrS e 55
Wikipedia  p———— 55
Government Web Sites ??%%5
Classmates 7
Personal Collection g 707
Library Shelves  p—————— 0%
Encyclopedias (online or print) _53% 629
Friends  p— 559
' D Librarians  p——— 17
2010 Results BIOYS . 26%
W2009 Results
0% 25% 50% 75% 100%

http://projectinfolit.org/pdfs/PIL_Fall2010_Survey_FullReportl.pdf



Difficulties with Steps during the Course-Related Research Process

Getting started is difficult [ INEGIGINNENEEEN s4%
Defining a topic NG 56%
Narrowing down a topic NG 2%
Filtering irrelevant results [N 1%
Knowing if good job done NG 6%
Finding articles in library databases [N 2%
Knowing how to cite sources |GG 41%
Determining credibility  [INEG_GG 1%
Reading materials [N 0%
Writing about what is found NG 35
Deciding if done NG 37%
Finding up-to-date sources NG 7%
Figuring if use constitutes plagiarism [INNEIEIEGEEE 35%
Creating search terms  [NNEGTNGNGE 1%
Finding Web sources [N 31%
Integrating information from different sources [N 30%
Know when to cite [N 29%
Figuring out where to find sources |GG 29%
Evaluating sources [N 26%
Taking notes [ 21%

11

!

0% 25% 50% 75% 100%

http://projectinfolit.org/pdfs/PIL_Fall2010_Survey_FullReportl.pdf



Behind the Curve?

* Are we still teaching students the basics of

searching, when they can actually do this
on their own quite well?

Do we need a shift towards sense-making,
evaluation and use of information?

Do our users know we can help in these
areas?
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Transactions

HKBU Main Library Reference Transactions

12 000

10 000

8 000

6 000

4 000

2 000

LN
o
o
oN

2006

2007

2008

2009

2010

2011

2012

-=Ref Questions

—=All Enquiries



Transactions

. HKU Main Library Reference Transactions
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No. of Participants

HKBU Participants in Group Presentations
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No. of Participants

. HKU Participants in Group Presentations
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HKBU RRSA Brief Results Incoming
Students - August 2011

* 84% students achieved 50%

» 48% students achieved 60%

* 16% students achieved 70%

* 3% students achieved 80%




HKBU RRSA Brief Results of
Final Year Students Sample — May 2012

* 96% students achieved 50%

* 79% students achieved 60%

* 55% students achieved 70%

» 27% students achieved 80%




HKBU Increase in Reference Questions??

After 31% decrease 2004-2007...
42% increase 2007-2011 El 3

In Person

Why?

Instruction almost doubled &
new emphasis on relationship
building

Many returning users with
increasingly higher level
guestions




Two Driving Questions

-  What do they need?

e How can we best meet
those needs?

e Shifting needs, need
shifting service strategies

http://www.flickr.com/photos/zamber/2612918978/



Would you expect regional or cultural
differences?




Understanding Our Students: Ethnographic
Study of UGC Students’ Research Behaviours

* What are the information-seeking behaviors of
UGC undergraduate and graduate students?

* Do they (i) think they know how to and, (ii)
demonstrate they can :

* access information efficiently/effectively;
e critically evaluate and apply information;

 access and use information ethically and legally?



Understanding Our Students: Ethnographic
Study of UGC Students’ Research Behaviours

Perception vs demonstrated ability?

Information literacy and perceived expertise in
technology?

Research ability and social/economic background?
Research ability across jurisdictions

What behaviors, if any, distinguishes Hong Kong
students from others in the world?



Stay tuned for
the results!!

Thank you




