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Message 
from 
Chair RSCAO

Dear Colleagues of RSCAO:

Greetings from Chair of the IFLA Regional Standing Committee for Asia 
& Oceania.

We had a great Mid-Term Meeting in Kuala Lumpur in February. 
Despite the sudden and untimely demise of the late Sharif, SC 
member, our colleagues in Malaysia most ably took over the hosting 
of the meeting and organised a great event. I wish to extend special 
thanks to Madam Maimunah Kadir, Acting President of PPM for her 
leadership and the kind assistance of her colleagues for their great 
efforts. The meeting was followed by a workshop where invited 
scholars of the profession discussed and shared valuable topics in 
research and services. This was held by the University of Malaya with 
the kind assistance of our SC Member Dr Diljit Singh.

At the meeting, RSCAO’s Programme Committee Chair, Jayshree 
Mamtora led the team comprising Diljit Singh, Tina Yang, and 
Rashidah Begum in selecting presenters and keynote speakers for the 
opening programme at WLIC 2015 in Lyon, France - “Transcending 
Borders: national, social and ethnic issues.”  In keeping with the IFLA 
WLIC 2014 overall theme of the conference ‘Librarians, Citizens, 
Societies: Confluence of Knowledge’ , a joint session with Knowledge 
Management Section themed “Knowledge Management Initiatives 
and Development in Asia and Oceania” focuses on Knowledge 
Management (KM) initiative and current development in the region 
addresses the lessons learned, knowledge sharing and knowledge 
solutions in current status. Colleagues of the Knowledge Management 
Section also helped to evaluate abstract submissions and selected 
presenters for the joint session.

“Libraries and the post-2015 development agenda: Access to 
information is central to development” and we believe can help in 
improving lives through information services. Colleagues of Asia and 
Oceania are aware of the responsibility to reduce poverty, inequality, 
building accountable public institutions, and achieve sustainability 
and endeavor to achieve “The post-2015 framework”. Libraries and 
librarians can support at various levels of government agencies. With 
previous successful experience in regional countries, we especially 
urge our regional sub-committees to closely follow the framework of 
the Building Strong Library Associations (BSLA) programme and help 
countries in our region to be involved in the programme.

by
Dr. Chihfeng P. Lin
Chair, IFLA Regional 
Standing Committee for 
Asia & Oceania

IFLA HQ has announced the distribution of Stichting IFLA Foundation 
Grant. RSCAO and the Regional Office are working on the decision to 
support conference presenters. We expect fruitful sessions in WLIC 
2015.

We are also pleased to announce that the RSCAO 2015 mid-term 
meeting will be held in Japan where our Section Secretary, Dr. Takashi 
Nagatsuka will be hosting the event.

My sincere wishes to all colleagues in the region and I look forward to 
seeing you in Lyon, France in August.

1) New Technologies will both expand and limit who has 
access to information

2) Online education will democratize and disrupt global 
learning

3) The Boundaries of privacy and data protection will be 
redefined

4) Hyper-connected societies will listen to and empower new 
voices and groups

5) The Global information economy will be transformed by new 
technologies. Colleagues of Asia 7 Oceania are encouraged to 
input your ideas to expand the range of thoughts and ideas

IFLA Trend Report urged members to 
discuss and provide feedback on the 
Five Key Trends which will change the 
information environment:

For more details, please visit http://www.ifla.org/node/7982

For more details, please visit http://trends.ifla.org/insights-document
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Editor’s Message

In the previous issue, I said that the best is yet to be. I am 
heartened many of you contributed articles to share ideas on 
library development.  As a result, we have been able to include a 
good crop of interesting articles on library trends, best practices 
and professional development activities. 

In this issue, you can find out how the information professionals 
in the Republic of Palau transform the lives of Pacific Islanders 
through information sharing. The Philippines showcase the 
adoption of “The International Cataloguing Principles” and 
“Resource Description and Access” in its libraries.  Also learn 
from their efforts to archive stories of survivors of the devastated 
areas affected by typhoon Yolanda.
 
 If you want to know more about the skills for the future for the 
library profession, and educational standards then the article 
on the second BSLA regional convening in Jakarta, Indonesia 
which focuses on education and professional development is a 
must read. The other article on the BSLA programme in Yangon, 
Myanmar touches broadly on the role of library associations in 
society.

Do you want to know how libraries should adjust to the rapidly 
changing future? How to cope with the reality of everything 
migrating to the internet? What should librarians do with the 
emergence of big data and the future of the internet? How should 
librarians cope with the three challenges facing the libraries of 
the future? The answers to these and many other issues can be 
found in the article by Dr Ismail Serageldin’s recent talk on “The 
Challenges of Libraries in a Digital and Technological Age”. 
 
Be inspired by Dame Lynne J Brindley’s recent talk on “The 
Future of the Research Library” about how libraries can continue 
to be an essential part of the information environment in the 
midst of profound implications for education, publishing and 
libraries brought about by communications and behavioural 
changes.
 
In our increasing efforts to make our newsletter reader-friendly, 
this issue has a fresh new look and format. We welcome your 
feedback.
 
Enjoy!

by
Ian Yap
Regional Manager
IFLA Regional Office
for Asia and Oceania



The IFLA Section on Management and 
Marketing in collaboration with Emerald is 
pleased to announce the winners, finalists 
and top ten projects of  the 12th IFLA 
International Marketing Award for 2014 

The award honors organizations that have implemented creative, 
results-oriented marketing projects or campaigns that promote the 
library and information services industry.  First place goes to the 
Jiří Mahen Library in Brno, Czech Republic, represented by Libuše 
Nivnická, for its innovative partnership program, ‘Library in the Tram – 
Tram to the Library’.

Winner, finalists and top ten projects of 
the 2014 IFLA International marketing 
award

The IFLA Section on Management and Marketing in collaboration 
with Emerald has the pleasure to announce the IFLA International 
Marketing Award results! The IFLA INTERNATIONAL MARKETING 
AWARD honor organizations that have implemented creative, results-
oriented marketing projects or campaigns.

Award Details

The winner receives a cash award of $2,000 and registration, airfare, 
lodging and other expenses to attend IFLA’s World Library and 
Information Congress in Lyon, France, in August 2014.

Winners will receive their awards in August at the IFLA World Library 
and Information Congress in Lyon, France, time and place to be 
announced.

Altogether, there were 31 applicants in 4 
languages from 15 countries, including: 
Benin, Cameroon, Canada, China, France, 
Latvia, Morocco, Russia, Rwanda, and 
Serbia

Look at the applicants on Google Maps!

by
Silvère Mercier

12th Annual
IFLA International 
Marketing 
Award Winners 
Announced

Please see the Press Release for full details:
http://www.ifla.org/files/assets/management-and-marketing/
marketing-award/ifla_-_2014_press_release_draft_nm_edits_21_
march_2014_2.pdf

Discover all winners, finalists and top ten projects of the 2014 IFLA 
International marketing award at:
https://storify.com/silvae/winner-finalist-and-top-ten-project-2014-
ifla-inte  For more details, please visit http://www.ifla.org/node/8562
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support eblida’s right to e-read caMpaign
To support EBLIDA’s Right to e-Read campaign on World Book 
Day and World Copyright day, see their petition and promotional 
materials http://www.eblida.org/e-read/get-involved

follow eblida’s right to e-read caMpaign
You can follow the conversation on Twitter at hashtag: 
 #eread - https://twitter.com/search?q=%23eread&src=typd

read on eblida’s right to e-read caMpaign
For more details, please visit http://www.ifla.org/node/8581

EBLIDA highlights 
“The Right to e-Read” 

on World Book 
and Copyright Day

Coinciding with today’s United Nations’ World Book Day and World 
Copyright Day (http://www.un.org/en/events/bookday/), the European 
Bureau of Library Information and Documentation Associations 
(EBLIDA - http://www.eblida.org/) is rallying the European community 
to its “Right to e-Read” campaign.

EBLIDA’s campaign aims to raise 
awareness among policy makers and 
the general public of  the difficulties 
facing libraries trying to provide access 
to eBooks and other digital content. 
During the day, EBLIDA will hold two 
press conferences to draw attention to 
these issues: one in Brussels in the EU 
Parliament Library from 11am – 12 noon, 
and one in the Hague from 5.30 – 6.30pm.

The eLending challenges facing libraries has been a major focus 
of concern for IFLA and its members for the past few years. In 
2011, the IFLA Governing Board appointed a working group to draft 
a comprehensive Background Paper (http://www.ifla.org/news/
ifla-releases-background-paper-on-e-lending) on eLending, which 
examined the eLending issues for libraries in different geographical 
regions, difficult negotiations with publishers and shortcomings in the 
legal context for eLending. 

23 April 2014

For more details, please visit http://www.eblida.org/e-read/news-
room/press-conference-the-right-to-e-read.html. 

This led in turn to the development of the IFLA Principles for eLending 
(http://www.ifla.org/node/7418), launched at the World Library 
& Information Congress (WLIC) in August 2013, to assist library 
professionals negotiating eBook licences with publishers and resellers. 
A newly reconstituted eLending Working Group is currently pursuing 
an update of the 2011 Background Paper.

IFLA believes that it’s necessary for libraries and publishers/authors 
to agree to reasonable terms and conditions for the library acquisition 
of eBooks, so that libraries are able to continue to provide access to 
knowledge and information for their communities. Currently, libraries 
are grappling with restrictive terms and conditions to provide access 
to eBooks, and in some instances the withholding of eBook titles 
from libraries altogether. IFLA believes that if these issues cannot be 
resolved by negotiations with publishers, legislative reform is needed 
to ensure eBooks are made available to libraries and archives in all 
countries under reasonable terms and conditions.



TIB 
launches 
AV Portal 
for Science

The new TIB|AV Portal by the German National Library of Science 
and Technology (TIB) in Hannover went online today. More than 
1,800 quality-tested scientific films from the realms of engineering, 
architecture, chemistry, physics, mathematics and computer science.

The AV Portal combines the easy, legally watertight publishing of 
scientific films with professional quality testing, and preserves cultural 
heritage thanks to digital preservation.

TIB’s Competence Centre for Non-Textual Materials (KNM) started 
developing the AV Portal in cooperation with the Hasso-Plattner-Institut 
(HPI), the University Centre of Excellence in Systems Engineering 
affiliated to the University of Potsdam, in July 2011. Following the 
successful completion of the development phase, the video platform 
has now been launched for practical use. TIB’s AV Portal has a 
clear added value compared to other video portals. Automated video 
analysis with scene, speech, text and image recognition offers an 
innovative method of searching for films. The search results are 
connected to new knowledge by linking the data semantically.

by
Margret Plank
Competence Centre for 
non-textual materials
German National 
Library of Science 
and Technology

For more details, please visit https://av.getinfo.de/;jsessionid=39CD
A7FF844B0AF30A0CDA55253F58D5?0

Our AV Portal offers optimised 
access to scientific films from the 
fields of  science and technology. 
Computer animations and recordings 
of  lectures and conferences can now 
be published, located and made 
available on a permanent basis as 
easily as textual documents

Uwe Rosemann, Director of TIB

Innovative search in scientific films
The automatic, content-based provision of individual videos at the 
segment level enables users to search in a targeted, content-based 
manner: a visual table of contents provides a quick overview of the film 
content, facilitating access to individual film sequences in particular 
segments. Spoken and written language within the video (such as 
voice-overs, lecture slides or logos) is automatically recorded and can 
be searched for directly. Based on visual features in the film – such as 
colour distribution – each video is automatically assigned to a genre 
(such as an interview, a recording of a lecture or an experiment). 
By adding semantic information gained from video analysis to the 
data, explorative navigation of the stock can be performed, enabling 
connections between different AV media to be identified and searches 
to be conducted using synonyms, keywords and sub-categories. The 
wealth of visual material stored on the AV Portal will steadily grow 
over the months and years ahead. As the number of videos stored on 
the AV Portal grows, the results of automatic provision will continue to 
improve.

The scientific films will be connected to additional information such 
as digital full texts and research information via TIB’s portal “GetInfo” 
(https://getinfo.de/app?&lang=en), widening the search space 
considerably. Each video segment will also be given a digital object 
identifier, DOI for short, ensuring its clear, permanent citability. Video 
sequences can therefore now be cited as easily as texts.

The AV Portal offers users many advantages, such as innovative 
search, the possibility to access and cite individual segments, the 
ability to download, license and order films, and cross-media search.

Do you produce scientific films?
Would you like your AV media to be visible on an interregional and 
inter-institutional basis, and easily available for research purposes? 
We will help you to make your videos from the areas of engineering, 
architecture, chemistry, computer science, mathematics and physics 
available long-term.

Producers of scientific films can simply upload their video to the AV 
Portal free of charge. Once the quality of the video has been checked, 
it is published in a legally watertight manner; indexed according to 
international standards; transcribed; digitally preserved; and given a 
DOI name. This ensures that the video is easy to find.

About TIB
The German National Library of Science and Technology (http://www.
tib-hannover.de/) in Hannover is Germany’s National Library for all 
areas of engineering as well as architecture, chemistry, information 
technology, mathematics and physics. It primarily supplies the national 
and international research community and industry with literature and 
information. TIB has an excellent collection of fundamental and highly 
specialised literature of science and technology. As the world’s largest 
specialised library in its fields, TIB is responsible for maintaining 
the knowledge recorded and for providing the latest information for 
research and development, both now and in the future, irrespective of 
the time and the place.

GetInfo is TIB’s portal for specialist and research information in 
science and technology. More than 160 million data sets are currently 
available. A variety of knowledge objects such as audiovisual media, 
3D models and research data are integrated in GetInfo.

For more details please visit http://www.ifla.org/node/8615
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Forum on Inclusive 
Disaster Risk-Reduction

The National Library of the Philippines (NLP) and the Assistive 
Technology Development Organization (ATDO), in collaboration with 
Region 8 stakeholders, launched a Disaster Risk Reduction (DRR) 
Forum/Workshop in Eastern Visayas Region after the library mapping 
conducted earlier in the devastated areas affected by typhoon Yolanda.

Eastern Visayas (Region 8), one of 
the seventeen Philippines regions 
is composed of three main islands: 
Leyte, Samar, and Biliran Island. It 
has six provinces:  Biliran, Eastern 
Samar, Leyte, Northern Samar, 
Samar, Southern Leyte, Ormoc City 
and Tacloban City, the only highly 
urbanized city, and is considered 
Eastern Visayas Regional Center 
(EVRC). These provinces and cities 
occupy the easternmost islands 
of Visayas. The region has a land 
area of 2,156,285 hectares and 
a population of 4,101,322 people 
(2010).

In February 2014, Antonio M. 
Santos, NLP Director, Ms Blesila 
P. Velasco, Assistant Chief, NLP Public Libraries Division (PLD) and 
Hiroshi Kawamura, Vice President of ATDO and the Chairman of the 
Relief International visited the region to determine the damage extent 
caused to libraries and cull-out stories as a first-hand information on 
the status of the libraries and librarians who were victims of typhoon 
Yolanda.

As witnesses to the massive destruction to libraries, the NLP Director 
together with Kawamura were determined to host a training-workshop 
that will benefit people living in the community through their libraries. 
The aim was to address the gap between the people including PWDs 
and those officials/offices responsible for the welfare of their people. 
As the key is proper information dissemination, the role of librarians as 

keepers of information becomes critical. 

In March 2014, NLP and ATDO representatives went back to Tacloban 
City for the DRR Forum Workshop implementation at the University 
of the Philippines with the theme “The Role of Libraries and LGUs in 

Disaster Preparedness and Information 
Dissemination”. It was attended by seventy-
five participants, mostly librarians in public, 
academic, state universities and colleges 
from the Provinces of Leyte, Samar, and 
Eastern Samar and officials of the local 
government units.

Kawamura delivered the forum overview 
and lectured on the importance of archiving 
stories. He shared Japan’s experience on 
how they rose against turmoils; the attitude 
towards recovery, and the act of archiving 
stories for others to learn. Ms Hamada 
presented the Digital Accessible Information 
System (DAISY) on archiving stories. 

The forum included hands-on training in 
using the Plextalk equipment in archiving 
stories. Seven selected participants 

representing the local government sectors of Leyte, Samar and Eastern 
Samar, and librarians from the national, public, state university, and 
academic libraries were trained to handle and operate the equipment 
by Ms Hamada. These participants later became the recipients of the 
Plextalk digital equipment with the task of archiving stories. 

Kawamura decided to conduct 
an activity that can be used for 
archiving stories of  survivors which 
can also be part/basis of  a bigger 
research project that might interest 
different agencies to donate funds
Hence, the group coordinated a 
Disaster Risk Reduction (DRR) Forum 
Workshop and a possible donation of 
Plextalk device to selected recipient 
libraries that can be used for 
archiving stories

The forum was the beginning of a long term plan/project to 
rehabilitate the devastated libraries. It is hoped that more 
projects and activities would be implemented soon following 
the collaborations with other institutions to support the 
libraries affected by typhoon Yolanda.

by
Antonio M. Santos
Director
National Library of the Philippines



The Future of 
Education in Singapore

Singapore has met or exceeded every conventional benchmark in 
terms of education of its people.  Singaporeans outperform their 
peers from most nations on most of the conventional tests of student 
performance.  The highly educated work-force has turned little 
Singapore into a mighty powerhouse of advanced technology and 
the city into a haven of prosperity.  So why worry about the future of 
education in Singapore?

In terms of content, we are increasingly aware that the idea of endless 
repetitive drills undertaken under the discipline reinforced by an 
authority figure in the classroom setting is not the best way to develop 
a child’s questioning and exploratory tendencies, their abilities to learn 
how to learn by discovery and not by rote memorization, and their 
creativity.  These are all the qualities that will be increasingly valued in 
the emerging globalized economy of the 21st century, where repetitive 
tasks will increasingly be performed by robots and workers will be 
valued primarily for their creativity and interpersonal skills in a vastly 
expanded services sector.

In terms of method, we will rely much less on classroom instruction 
and much more on guided learning, and self-learning.  In classroom 
settings, there will be flipped instruction.  Instead of teachers using the 
face-time for lectures and then leaving the students to do the problem 
solving on their own, they will present their lectures in video format 
which the students can see on their own time (and repeat the parts 
they want to hear more than once to better understand them) and 
then use the face-time in classroom for mentoring, problem solving 

and teamwork among students. Drills will be increasingly in the form 
of video games challenging the students to solve the problems on one 
level and move on up to the next, something they enjoy doing.

Although I believe that formal instruction will continue to be important, 
it will increasingly be supplemented by both guided learning and self-
learning through myriad offerings.  Driven by curiosity and self-interest, 
the lifelong learners of the future will alternate between broadening 
themselves or pursuing hobbies on the one hand, and acquiring 
marketable skills on the other.  The offerings for both will be there.   

Participants in the education process will 
still involve parents, teachers, students, 
peer groups and the community; but the 
last two will include virtual as well as 
physical peers and communities 

The venue, or organizational setting, the schools and universities, 
will not be replaced by individuals working on computer terminals 
or on their mobile phones or other technologies, from home or from 
elsewhere.  This is because children need to be with other children of 
their age, to learn to interact and socialize with peers.  Only schools 
provide the requisite setting for such socialization, an essential feature 
of emotional development and the formation of effective citizens.  

Libraries will become even more important in this period of boundless 
electronic information of enormously variable quality. Having too much 
information is as problematic as having too little for those who do 
not know their subject matter well.  Libraries will help by organizing 
coherent domains of knowledge and sharing in the global explosion 
of information.  They will not be just depositories of books and 
magazines, but will become essential portals through which learners – 
and the general public – will be helped to explore the vast and growing 
resources that will be at their fingertips.

The old model of rigid linear advance through 12 years of schooling, 
followed by four years of university after which one receives a degree 
that certifies our entry into the labour force to practice some profession 
for forty years and then retire, will become totally obsolete.  Continuous 
learning will be more than a slogan; it will be an economic necessity.   
The market will demand new skills, and an increasingly competitive 
world will force enterprises to continuously upgrade the skills of their 
labour force.  Singapore as a leader in creating the best education 
system in the old model can lead the future evolution using the new 
forms of education that will prevail in the 21stcentury.   And a new 
generation of Singaporean children will flourish in a system that is 
driven by their own curiosity and that allows each individual to reach 
the full extent of their abilities and give back to society to the full 
measure of their talents.

by
Dr Ismail Serageldin
Director
Library of Alexandria

Three reasons call to mind the necessity 
of  addressing that question:

That past policies, no matter how successful they were 
in meeting the challenges of the past, are not necessarily 
the best policies to meet the challenges of the future.  The 
emerging global economy will put a premium on problem-
solving and inter-personal skills in a vastly expanded services 
sector

The new generation of young Singaporeans, like their peers 
elsewhere, is a connected generation. They are growing up 
with tools of the digital revolution and the allure of the social 
media taken for granted and part of the landscape of their 
adolescence.  This is having some impact on the skills they 
value and the way they learn these skills best

We are on the cusp of a major transformation in the 
educational system in terms of content, methods, participation 
and venues
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Regional Standing Committee 
for Asia and Oceania
Mid-Term Meeting in
Kuala Lumpur, Malaysia
by
Dr Takashi Nagatuka
Secretary, IFLA Regional Standing 
Committee for Asia and Oceania

RSCAO held its mid-term meeting at the PETRONAS Petroleum 
Resource Centre of KLCC and half-day seminar in Kuala Lumpur, 
Malaysia. The Librarians Association of Malaysia hosted the event 
organized by Diljit Singh, RSCAO Committee member who took over 
the organization of the event following the untimely demise of the late 
Mohammad Sharif. 

At the beginning of the meeting, Chair Chihfeng P. Lin asked for a 
minute of silence for the late Dr Mohammad Sharif. This was followed 
by a welcome address by Ms Maimunah Kadir, Acting President of the 
Librarians Association of Malaysia. 

Chair Chihfeng P. Lin welcomed SC Members. Chihfeng welcomed 
observers in the meeting and conveyed apologies from the following 
members who were unable to attend the meeting.

The Minutes of Asia and Oceania Section Standing Committee 
Meetings held on 18 and 22 August 2013 at the World Library and 
Information Congress in Singapore were confirmed. Takashi reported 
the important issues as follows:

Matters and activities after the SC 
meeting in Singapore

August 2013: the application for potential host countries for 
mid-term meeting & seminar for 2014 was called and the 
joint session with Section of Knowledge Management in Lyon 
proposed

September 2013: “Transcending Borders: National, Social, 
and Ethnic Issues” was decided as the theme of 2014 
RSCAO Open Session

October 2013: the homepage address of Library Association 
in each SC Member’s country was collected and the Sub-
Regional Chairs were requested to fill in the form of Strategic 
Plan

November 2013: the schedule of 2014 Mid-Term Meeting in 
Malaysia was announced to members

December 2013: IFLA HQ approved the two programmes 
of the RSCAO 2014 open session and the joint session 
between RSCAO and Knowledge Management. The IFLA 
Asia and Oceania Section Newsletter (Issue 25:2, December 
2013) was published

January 2014: A&O Regional Office requested RSCAO Sub-
Region Chairs to identify Asia and Oceania Section (AOS) 
members who are liaising with Sections/Special Interest 
Groups (SIGs) for collaborative activities and to establish 
a list of these persons and the Sections/ SIGs with which 
they are liaising; and target an increase of 30 new regional 
members (5 per RSCAO Regional Sub-Committee)



Post-2015 Development Agenda and IFLA 
Trend Report
Chihfeng shared IFLA Trend Report and Ian Yap presented the 
Slides on the IFLA Trend. The issue on “Access to Information 
Central to the Post-2015 Development Agenda” were discussed and 
members requested to help promote access to high-quality library 
and information services. 

Regional Office (RO) Report
Ian Yap reported that IFLA membership for Asia and Oceania 
Section stands at 328 members and 54 member countries. RO 
has compiled a database of contacts from the National Libraries 
and Library Associations in the Asia and Oceania Region. RO has 
initiated the idea of scanning for news in relation to IFLA’s 5 Key 
Initiative and members from RSCAO can also contribute to this news 
alert from the region. The BSLA Convening Workshop would be held 
in Indonesia, 4 – 7 March 2014. 

IFLA Asia and Oceania Section Newsletter
Members discussed and decided to continue both the print and 
digital versions of IFLA Asia and Oceania Section Newsletter.

IFLA’s 5 Key Initiatives and IFLA Strategic 
Plan 2010-2015
Ian Yap presented the Asia and Oceania News Feeds activities 
countries have done to address IFLA’s 5 Key Initiatives including 
current issues countries are facing. Members discussed the issues 
of IFLA Strategic Plan 2010-2015.

RSCAO Strategic Plans for 2013 – 2014
The meeting noted RO’s follow up from the RSCAO Strategic Plan 
2013 – 2014 (Draft).

Action for Development through Libraries 
Programme (ALP) projects
The meeting discussed the potential proposals and funding for 
new action for development through Libraries Programme (ALP) 
projects in Asia and Oceania, 2014 –2015 and the BSLA 2014 to be 
convened in Jakarta, Indonesia, 4 – 7 March.

Joint Session at the IFLA WLIC 2014, 
Lyon
The meeting noted the progress on the status of joint session with 
Knowledge Management Section during the IFLA WLIC 2014, Lyon.

RSCAO Open Session at the IFLA WLIC 
2014, Lyon 
The meeting reviewed the abstracts for RSCAO Open Session at 
the IFLA WLIC 2014, Lyon and decided on the speaker list that will 
be finalized by the RSCAO Open Session Subcommittee.

Satellite Conference on the IFLA WLIC 
2015
The possibilities of joint or satellite conference and the theme for 
IFLA WLIC 2015 were discussed based on a proposal for a 2015 
satellite meeting from Peter Lor, University of Pretoria, a member of 
Library Theory and Research Section.

International Seminar at Perdana 
Leadership Foundation
The International Seminar on Library Consortium & Community 
Engagement was held at Perdana Leadership Foundation, Putrajaya 
on 19 February 2014. Dr Zaiton Osman, a past president of the 
Librarians Association of Malaysia, delivered the key-note speech. 
Dr Fawz Abdallah and Ms Roza A. Berdigaliyeva, RSCAO members, 
gave a presentation in each topic.

The potential host countries for the next 4 years were as follows:

The meeting decided to invite application for potential host countries 
for the RSCAO Mid-term Meeting 2015.

year

2015

2016

2017

2018

potential host country

Japan

Lebanon

Bangladesh

Kazakhstan

rscao MeMbers

Takashi Nagatsuka

Fawz Abdallah

M. Al. Mamum

Roza Berdigaliyeva

The 2015 Mid-Term Meeting
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Building Strong Library 
Associations Convening in 
Jakarta, Indonesia

The focus of the second regional convening was on education and 
professional development. The convening saw the participation by the 
Asia & Oceania Regional Office.

Beyond education and training, the forty participants comprising 
two from each of the Library Associations in the Region, i.e. Brunei, 
Cambodia, Indonesia, Laos, Malaysia, Myanmar, Nepal, Pacific 
Islands, Philippines, Sri Lanka, 
Thailand and Singapore were 
introduced to workshops on building 
partnerships, the role of libraries 
in society, planning and advocacy. 
Participants were encouraged to 
think strategically on the needs 
across the region, and in their 
own countries to strengthen their 
participation in the international, 
regional and national development 
and advocacy agendas and help 
them to improve the position of the 
libraries. The convening also included a representative from Goethe 
Institute (Jakarta), IFLA, National Library of Indonesia and BSLA 
trainers from across the region.

Participants were immersed in very interactive meetings involving 
presentations, group work, discussions, mini-poster sessions on 
various topics and sharing of learning, and practical activities to 
take back to their respective library associations. The concepts and 
processes for library associations to review their needs and come up 
with project proposals that can be submitted to IFLA for funding to 
support the library association’s capacity and capability development 
were also introduced. Participants also had the opportunity to share 
their experiences and strategies and learned from other associations 
in their region. 

By the end of the convening, associations had prepared a draft 
development proposal to take home to their association for discussion 
and endorsement to take forward as a project proposal they would 
like to undertake. Nepal is working to position libraries as a social 

good, Philippines is seeking government 
recognition for their services and librarians, 
and Myanmar is seeking to strengthen 
partnerships at a time of transition in the 
country. The national and sector-specific 
associations of Indonesia have identified 
the need for a strong umbrella approach 
and develop joint projects and advocate 
together. All associations placed strong 
emphasis on the need to update librarians 
on IFLA policy and guidelines, and other 
training, using a train the trainer approach 
to maximise resources and reach as many 

librarians across the country as possible.

At the opening session, Director of the National Library of Indonesia 
Sri Sularsih, emphasized the importance of associations and 

by
Janice Ow
Deputy Editor, AO Newsletter
IFLA Regional Office for Asia and Oceania

Apart from workshops, the 4-day 
convening includes practical 
activities and project planning. BSLA 
Programme Materials and IFLA’s 
policy guidelines and how these could 
be implemented at the national or 
regional level were delivered

The IFLA Building Strong Library 
Associations (BSLA) Convening was held 
in Jakarta, Indonesia, 4 – 7 March 



collaboration between library institutions in developing libraries in the 
country. The National Library of Indonesia also oversees and provides 
facilities and financial support to national as well as many public, 
institutional and school library services across the country, spanning 
a massive geographical area. The support to the Indonesian Library 
Association is intended to empower themselves to be recognized as 
one of the prominent associations in Indonesia. She urged IFLA to 
conduct international and or regional activities in Indonesia as the 
country is developing themselves to be one of the prominent Asia 
countries. These need not necessarily be in Jakarta but could be held 
in Java, Kalimantan, Sulawesi, Sumatra, Bali, East or West Nusa 
Tenggara or any other places in Indonesia. She assured IFLA of her 
strong support as the National Library Director.

IFLA Governing Board member, Ngian Lek Choh said the vision of 
library associations, irrespective when they were set up, is to share 
a common vision to “make our Library Associations stronger each 
day, so that we can serve our members better, and for our members 
to serve their target audience better.” She likened the role as one 
where “We want to bring together librarians and people interested 
in librarianship to share knowledge, to learn from each other, and 
develop skills and competencies that help us serve our users better.  
We also want to promote the importance of libraries and literacy in 
our country and region to get strong political and financial support, 
to improve our library infrastructures and services”. The IFLA BSLA 
programme in Jakarta provided a wonderful opportunity for participants 
to learn more about how they could each strengthen their organization 
and capability of their library association and tap on each other’s 
experience and expertise to learn more effectively.

IFLA Secretary General, Jennefer Nicholson introduced the BSLA 
programme and IFLA’s work on cultural heritage, the digital agenda, 
development, and the important role of associations in supporting 
and advocating for strong library communities. She noted the 
importance of associations in supporting and advocating for strong 
library communities. She highlighted the importance of Indonesia as 
a dynamic, influential country in the region which made it the ideal 
country to host the Asia and Oceania convening. 

Countries in the Asia & Oceanic Region that wish to submit 
development proposals for BSLA convening and programmes should 
take note that applications for project submissions will start on 1 April 
2014. Project proposals can be submitted to IFLA during the next 1 – 2 
years until such a time when the funds are fully utilised.

The Asia & Oceania Regional Office 
was actively involved, for the first 
time at the convening, as trainers and 
facilitators to deliver cross countries 
proposals

It also agreed to help review and 
provide pointers on how to improve the 
participating countries’ proposals to 
secure funding

Malaysia & 
The IFLA Asia 
Oceania Section
- Historical Roots

The 2014 mid-term meeting of the Regional Standing Committee was 
held in Kuala Lumpur. However, not many are aware that the Section 
took root in Kuala Lumpur almost 39 years ago and this write up is a 
brief run-through of the long and continuous association that Malaysia 
has had with the Section. 

The International Federation of Library Associations (IFLA) is the 
leading international body representing the interests of library and 
information services and their users and was founded in Edinburgh, 
Scotland on 30 September 1927. In 1971 IFLA began a process 
to look at regional library programmes outside of the developed 
countries by setting up an IFLA Working Group for Developing 
Countries. The Working Group was chaired by J.S Soosai, Librarian 
at the Rubber Research Institute of Malaysia (RRIM) and its 
Secretariat was established at RRIM. The main remit of the Group 
was to propose a plan for the development of libraries in developing 
and underdeveloped regions. In August 1975 the IFLA Executive 
Committee adopted a plan based on regional groupings and this led 
to the establishment of the Asian Section of the regional activities 
division.

J.S Soosai from Malaysia served as the first Chairman of the Asian 
Section from its inception, while the Asian Secretariat was hosted by 
the Rubber Research Institute of Malaysia in Kuala Lumpur. Soosai 
served as the Chair until his retirement in 1987. Another Malaysian, 
Edward Lim Huck Tee, Chief Librarian, Universiti Sains Malaysia 
served as Secretary of the Section from 1982 till 1984. The Asian 
Secretariat then moved to Bangkok and after that to Singapore where 
it is located to this day.

Dr D.E. K. Wijasuriya, Director General of the National Library of 
Malaysia was elected Chairman of the section in 1988 and served 
until 1990. The involvement of Malaysia continued in the mid 1990’s 
with Ms Rashidah Begum Fazal Mohamed, Chief Librarian, Universiti 
Sains Malaysia, holding the positions of  Secretary (1998-2000) and 
Chairman (2000- 2002). while Dr Diljit Singh from the University of 
Malaya and Dr Mohd Sharif Mohd Saad from Universiti Teknologi 
MARA were elected to the Committee in 2007 and 2009 respectively.

Today, the main objectives of the IFLA Asia Oceania Section are 
to initiate, promote and facilitate the development of library and 
information services and the library profession within the five sub-
regions of Asia and Oceania: West Asia, South Asia, Southeast Asia, 
East Asia and Oceania. The Section works in cooperation with the two 
other Regional sections of Africa and Latin America and the Caribbean 
all of IFLA’s Sections and Core Activities, especially the Action for 
Development through Libraries (ALP) Programme.

by
Rashidah Begum BT. Fazal Mohamed
Adviser, IFLA Regional Standing Committee for Asia and Oceania Section
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In the recent National Library Board Singapore Professional Talk Series 
on 26 March 2014, Dr Ismail touched on the changing world, the future 
of the internet, and how libraries should adjust to the rapidly changing 
future.

He said globalization promotes trade and relies on connectivity and is 
truly changing the world, but it is not homogenizing the cultures. Local 
identities are being more affirmed than ever. There is more pluralism 
in established cultures than ever before. Society is changing every 
day as new dimensions of this pluralism surface. For libraries, the real 
vector of change has been and will be the ICT revolution and the digital 
and technological future it is creating. The internet has been one of 
the most transformative innovations, not just of the last century but 
probably in the history of humanity. 

Most library systems were largely designed in a world where there 
were no mobile phones or Xerox machines. Computers and PCs were 
things too far into the future and email was unheard of. That world 
doesn’t exist anymore. Library systems face difficulty in adapting to 
the internet with its amazing ability to grow and transform itself and 
everything around it. The Internet has experienced a million-fold 
explosive growth. It transcends political boundaries with no concern 
for who does what.  It allows connection at the speed of light across 
the planet. It has enormous amounts of information. It’s also not just 
the explosive growth of information and connectivity in the internet, but 
the new phenomenon called social media and social connectivity. The 
merger of ever faster internet connectivity, with ever growing social 
media, mobile platforms, mobile phones and personal platforms that 
can handle that enormous information connectivity. These create a 
vibrant, changing, and inter-connected knowledge base that libraries 
need to recognize and to cope with. 

On the emergence of big data, he said people working to manage 
the enormous volume of information on a scale that totally boggles 
the mind. Google, Yahoo, Facebook, everybody else are gathering 
enormous amount of data about everybody. Scientists and corporations 
are gathering and organizing enormous amounts of data using ever 
improved data storage and retrieval systems, all of which depend on 
the internet. The internet coupled with very sophisticated computer 
programming is making it possible to use these enormous outpourings 
of data. The development should alarm librarians who are supposed to 
be the experts on managing of information. Librarians need to rethink 
what they do as big data is here.
He highlighted the new problem that has developed on the future 
of the internet. The internet, seen as largely controlled by the US 

government, where the phone calls listening by the National Security 
Agency in Washington has led to demands to change the nature of 
internet governance. Dr Serageldin has been closely involved with 
these debates, and has just been serving on a panel that studied 
the performance of ICAAN, and was tasked to look into the future of 
internet governance.  What strikes him was the absence of libraries 
from that debate. He felt strongly that 

On the current debate on internet, he thinks there is a need to 
distinguish between the management of the internet and how to cope 
with users’ misbehaviour, whether they are governments, corporations 
or individuals. It should not challenge the fundamental issues that have 
made the internet a fluid, global, inter-operable, robust and neutral 
system. On internet governance, he did not think that anyone (except 
some national governments who seek greater control on the activities 
of their citizens) would gain anything by breaking up the current global 
structure of the internet. The breakup of the internet into several 
internets: one covering north America, one Europe, one china, etc. 
would not be helpful.  It would inevitably lead to problems of inter-
operability and ability to communicate. There would also be problems 
of inter-governmental cooperation and collaboration and negotiation 
that require adjustment. The fluidity of the single global system would 
be lost.

The Challenges of 
Libraries in a Digital and 
Technological Age
by
Janice Ow
Deputy Editor, AO Newsletter
IFLA Regional Office for Asia and Oceania

Revised by Dr Ismail Serageldin
Director
Library of Alexandria

if  librarians were to continue to 
be the custodians of  knowledge 
and heritage, and the people who 
organise and make knowledge and 
information useful, they should 
play a major role and needed to 
be involved in a much bigger way

Libraries should not be 
involved in the technical 
layer that provides 
connectivity and universal 
access, and the protocol 
for internet naming and 
numbering

But, intellectual property rights 
with issues of creative commons 
licenses, open access vs digital 
rights management at the content 
layer have profound impact on 
libraries and the kind of services 
they can offer



But libraries are absent in the debate. Similarly, libraries are not 
adequately represented among the stakeholders debating the issues 
at the social layer. Libraries must be there in the discussions of trust 
and identity, of confidentiality and privacy of numbers and information 
received from others, and the issue of human rights, specifically, what 
can and cannot be done in terms of reaching people.

With the unstoppable coming together of mobile telephony and the 
internet, the platforms would be smaller. The manipulation by different 
actors, corporate and scientific and others would affect the enormously 
expanding connectivity structure and the availability of size and scale 
of the information. These posed serious challenges to librarians 
who need to think through and address the issue on the future of 
information. This is especially pertinent to those in Asia, where the 
bulk of Internet expansion is going to be taking place in the next 10-15 
years.

He suggested three challenges facing the libraries of the future. 
They have to “cope with the reality of everything migrating to the 
internet”. The physical books will not be there. On the brighter side, 
librarians could use technology to 
bring all knowledge of the whole world 
to anybody’s fingertips, anywhere 
in the world. The sheer size of the 
internet offers opportunities but it 
raises challenges of storage and 
retrieval.  There are also the issues of 
technical obsolescence and physical 
obsolescence, and how to store and 
handle information. The International 
Internet Preservation Consortium is 
addressing these and other challenges 
on the best way of protecting information on the internet for future 
generations.  

When “everything changes, libraries must change too”. When 
everything is digital and online, what will libraries be like, and what 
will librarians do? The MIT committee he was involved in, concluded 
that there would be no longer be any conventional library reading 
spaces. The young undergraduates there hardly go to the library. The 
challenge is to create the spaces they want, to bring them to the library. 
He cited as example, Steve Jobs who successfully set up the Apple 
stores where people go to see the actual products, rather than just 
seeing them online. The desire for human contact are met and they 
received help from very knowledgeable Apple stores staff to navigate 

the technology side on how they can better use their gadget and make 
informed choices. 

“Libraries, like Apple store, should have a community space where 
everybody who wants information will go to”. They will find exhibits, 
artwork, a coffee shop, and all sorts of things. These activities can be 
offered in an attractive place with many other things that keep changing 
as the world changes. In the new world of massive data, librarians 
have to be extremely knowledgeable on what to do with them as the 
control of information and indexing are no longer with them. 

His take home message for librarians is to “recognise the profound size 
and scale of the transformations that is taking place”.

On Singapore, he said it has a national depository library, university, 
research and regional public libraries that creates a national system 
not just locally but everywhere. “Singapore needs to get these groups 
of national systems of libraries together to have a major impact on 
how the internet is going to be governed”. He did not find enough of 
this in the info-literacy discussions or in IFLA’s education discussions. 

What is needed is “an agreed 
international system of IPRs and rules 
for libraries, inter-library loans, and 
the management of digital content 
that does not inhibit the free access 
to information that people crave”. It 
can start with connections between 
international and national libraries, 
or between specialised libraries. A 
comprehensive system can then be 
built from these sets of connections. 
Although this may sound challenging, 

he noted that a bunch of geeks did it when they created the Internet. 
At the time when nobody was paying attention to who’s doing what, 
they created the system and the system works. And it works so well 
it’s transforming our world. He acknowledged “librarians have the 
additional responsibility of promoting the values that nurture community 
and caring in society, and foster critical thinking. These values will 
remain even as the world changes”.

The challenge is to have a vision 
what they should do as a group, and 
have much more representation in 
the debates on the future of  the 
internet because that is how almost 
all information will be handled in 
the next generation

So, it’s the dawn of a new age, let’s 
embrace it

Dr Ismail concluded his talk.
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Prasanna Ranaweera has been appointed as the new Director of the National 
Institute of Library and Information Sciences (NILIS), Sri Lanka He was a 
Senior Lecturer at the same Institute. Prior to joining NILIS, he was an Assistant 
Librarian at the University of Sri Jayawardenapura and the National Library 
of Sri Lanka where he gained 22 years of professional experience in the field. 
His research interests are in the areas of information literacy skills among the 
University students, and information center management. He has published 
several Journal Articles and presented numerous conference papers locally and 
internationally. A PhD scholar, he holds the B.A. (Hons), Master of Arts, and 
Masters in Library and Information Sciences. He is a qualified university lecturer, 
he holds the Certificate of Teaching in Higher Education and the Diploma in 
Advanced English for Administration and Academic Purposes from the University 
of Colombo.

NILIS train the human resources required for 
Sri Lanka’s library and Information management 
sector. It conducts educational programmes 
from Certificate/Diploma level to postgraduate 
and PhD levels, and produces the country’s 
necessary high quality human resources 
required for the universities, research institutes, 
government departments, local government 
authorities, schools, and other library and 
information sectors. NILIS also provides 
continuing professional development (CPD) 
programmes for LIS professionals in order to 
update their skills, attitudes and knowledge.

W.Sunil is the Director 
General at the 
National Library and 
Documentation Services 
Board NLDSB) of Sri 
Lanka. He obtained his 
first degree from the 
University of Colombo 
in 1995 and joined the 
NLDSB in 1997. He 
proceeded to do his 

Masters in Library and Information Science at the 
University Of Malaya, Malaysia in 2001. Currently he is 
the Education officer of Sri Lanka Library Association.

The Palau Association of Libraries has been invited to host the 
PIALA 2014 Annual Conference in the Republic of Palau. Information 
professionals from across Micronesia and the greater Pacific are 
invited to gather in Koror from November 10-15 to explore the theme:

“Knowledge has the power to transform lives!” proclaimed Pioria 

PIALA 2014 Conference Looks 
at Transforming Communities

by
David Thompson
Director
Library Services
Palau Community College

by
Premila Gamage
Information Coordinator
IFLA Regional Standing Committee for Asia and Oceania

Asito, a Library Technician at Palau Community College, when asked 
about the role that libraries, archives, and museums play in the 
everyday lives of Pacific Islanders. Information professionals have 
the challenge of connecting with their communities, of understanding 
their information needs and goals, and of helping them achieve 
transformation through information. “Something as simple as getting 
an agricultural pamphlet into the right hands can have a huge effect,” 
explained David Thompson, the PCC Librarian. “An interested library 
patron checks out a book about a new cash crop at a community 
workshop, and the doors open for community transformation.”
The Palau Association of Libraries urges any interested individuals 
to present talks and workshops on topics regarding information 
and the Pacific but especially invites those who have had 
experiences partnering with local organizations to promote individual 
transformations (for example, with small business, agriculture, 
health, etc.) or those currently promoting community development to 
participate in this year’s conference program (see “Call for Papers” 
on the PIALA website). Conference planning committees have 
already begun to organize the event, including the hosting of monthly 
fundraisers to facilitate the conference coming together.

Be Connected. Stay Informed.
Community Transformation!

National 
Library and 
Documentation 
Service Board
(Sri Lanka)

National Institute of 
Library and Information 
Sciences (Sri Lanka)



IFLA Building 
Strong Library 
Associations 
Programme

The first workshop of the IFLA BSLA programme in Myanmar was held 
with members of the Myanmar Library Association in Yangon from 
13 to 15 January. The workshop was hosted by the British Council, 
which generously provided both a quality training venue and library 
staff support at the Council Library, although the MLA was principally 
responsible for the organization of the workshop overall.

The workshop was attended by 26 people, mostly drawn from the 
Executive Committee of the MLA, as well as regional representatives 
from other parts of Myanmar and a number of advisors to the 
Association. In addition to Dr Michael Robinson as the IFLA core 
trainer, the workshop was attended by Dr Prachark Wattananusit, Vice 
President of the Thai Library Association, and Ms Jennefer Nicholson, 
Secretary-General of IFLA, both of whom gave presentations on the 
first day of the workshop. By coincidence, the Secretary-General was 
travelling in Myanmar at the time of the workshop, but was able to 
participate in the remaining two days of the workshop and provide 
invaluable support and expertise, based on her experience of working 
with library associations around the world. 

The key themes of Workshop 1 – discussed and agreed with the MLA 
EC at an IFLA scoping visit in June 2013 – followed the BSLA modules

However, much of this content was substantially modified to suit the 
needs of the MLA, and included many practical activities to encourage 
contributions from all participants.

Day 1 of the workshop focused on the key issues identified by the 
MLA, and more broadly the role of library associations in society. It 
included examples from Thailand and Hong Kong on the aims and 
activities of library associations, and a presentation by the Secretary-
General on IFLA’s role and function.

Day 2 concentrated exclusively on the situation and context of the 
MLA, and on planning and organizing the objectives and activities 
of the Association. The participants were involved in conducting a 
SWOT analysis and in beginning to map out an operational plan of 
programmes and activities for the coming year.

Day 3 continued the previous day’s programme and included 
presentations on association structure and governance, the role of 
committees, and analysis of membership, member categories and the 
concept of member benefit. The workshop concluded with a summary 
of the key content, learning outcomes and an action plan for tasks to 
be completed prior to the second workshop. 

This is the first of a possible four workshops to be conducted with the 
MLA, in addition to a number of other events intended to encourage 
MLA engagements with other library associations in the region. Dr 
Wattananusit’s visit was the first such event for the MLA for many 
years, and it is hoped that greater collaboration with other library 
associations will be possible in future. The second workshop in the 
programme is scheduled for June 2014.

by
Dr Michael Robinson
IFLA Core Trainer – Myanmar 

Dr Kay Thi Htwe
General Secretary
Myanmar Library Association

Report on Myanmar 
Library Association 
BSLA Workshop 1
Yangon

Library Associations in Society
Library Associations in Context

Building Your Library Association
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The Future of 
the Research 
Library

Library users, past and present

Let me start with a few quotes:

‘I love libraries.  I love their purpose, their testimony to the value of 
learning…
And I love their ambience – just the feeling of entering one and seeing 
the physical evidence of all that learning and erudition and remarking 
the silence of the studious and the absorbed is to be reminded of the 
meaning of reverence….’

[David M Kennedy, Pulitzer prize winning historian]

‘The British Library is the most wonderful resource.  I love the 
atmosphere, the outside courtyards – I even love the food. And of course 
all the books in the world at my fingertips’.  

[Anthony Horovitz, Englist novelist, screenwriter]
 
These powerful sentiments resonate today, at least I suspect with many 
in this audience. The library is a symbol of the value of knowledge, 
learning and research; books are a symbol of a civilized society – 
contrast our recognition through history of examples of destruction of 
libraries, book burning, intolerance and censorship as mechanisms of 
oppression and war.

I want you to hold on to the image, and largely the reality of the great 
physical libraries and the values they embody while we look briefly at the 
changing nature and speedup of communications over the centuries.  

Communications and behavioural changes
What we know and are living in is a communications revolution that 
is fundamentally changing society and economies on a global scale, 
with profound implications for education and of course publishing and 
libraries.

by
Dame Lynne J Brindley
Masters of Pembroke College, Oxford

Sources:
‘PA statistics yearbook 2013’, The Publishers Association
‘Communications Market report 2012’, Ofcom
‘Communications Market report 2013’, Ofcom
‘Children and Parents: Media Use and Attitudes Report’, Ofcom
Mayer-Schonberger, V and Cukier, K., ‘Big Data: A Revolution That Will 
Transform How We Live, Work and Think’, 2013

Text messaging had its 21st birthday in 2013

Today, according to Ofcom research, the average UK 
consumer sends around 50 text messages every week and 
12-15 year olds say they are sending an average of 193 texts 
each week, more than double than this time last year

In 2011 more than 150 billion text messages were sent in the 
UK, almost three times the number sent in 2006

Texting is now way more popular than talking on the phone or 
face to face meeting - suggesting a mild revolution in the way 
we socialise, work and network

Let me share with you some recent 
data from research by the UK media 
and telecommunications regulator 
Ofcom providing more background 
context for the theme of my talk 
and suggesting some significant 
behavioural and attitudinal changes 
in children, our future university 
students.

A few more points about 12-15 year olds… 
the next generation of university students...

Further changes in children’s media 
consumption:

They are prolific social networkers with large numbers of 
friends - an average of 286, and for the first time they are 
spending as much time using the Internet as they do watching 
TV, some 17 hours a week on each activity.

They are more likely to go online using a mobile phone, the 
device they say they would miss more than any other; 62% of 
them own one and 17% of this age group also using tablets

Tablets are becoming the must-have device for children (26% 
of 12-15 year olds have their own tablet computer – one in 
eight 3-4 year olds use a tablet computer to go online

Among 8-11 year olds schoolwork/homework is the most 
commonly mentioned internet activity, followed by games and 
information

42% of 12-15 year olds say they multi-task most of the time 
– they watch TV, go online, use mobile phones and tablets 
simultaneously (media stacking)



This is just a reminder, if we need one, of the massive, speedy and 
continuous change in the technological and behavioural ecosystem 
within which our question on the future of research libraries (indeed 
university pedagogy more generally) has to be addressed. All these 
activities compete for our attention in a world that can sometimes 
seem saturated with stuff demanding to be watched, listened to, 
discussed or reviewed.

What will all this mean for the established forms of engagement? I 
start with a hypothesis that these digital life habits will increasingly 
shape study and research habits, and will be carried directly into 
expectations of universities, of teaching and learning, and of research 
library provision.

One thing is clear: that ‘one size does not fit all’ and differentiation by 
discipline, by different user types, and by diffuse mission will be at the 
core of future strategic options for research libraries – the bookless 
library is most likely to be found in science and engineering, with 
professional subjects like law rapidly going fully digital. 

Publishing developments
What you may ask is happening to publishing and printed book and 
journal sales?  

Figures from 2013 sales in the UK suggest a continuing but not 
precipitous drop in printed book publications – 6.5% across all types 
of publishing last year.  Over two million UK users joined the digital 
book market in the first nine months of 2013.  A Publishers Association 
report in February 2014 indicated that ebook sales are booming in the 
UK and abroad, with growing use of ebooks in the academic market. 
 

Just looking briefly at the Bodleian Library’s online catalogue it is 
clear that there are many thousands of purchased and free ebooks 
of academic value available to students and researchers, across all 
disciplines.

Additionally most journals in most disciplines are available online in 
full text, even if at this stage much of this represents parallel print and 
electronic publishing.  Elsevier Science Direct claims 2200 journals 
and 26,000 book titles available and Scopus the abstracts and citation 
database of peer reviewed literature (STM, soc sci, A & H research) 
gives figures of 50 million records, 21K titles and 5000 publishers 
represented. The sheer volume of new, peer reviewed publications 
is already too great for manual review in many fields of study.  In 
medicine, for example, more than two new papers are published every 
minute.  

 All this is before you begin to add in Google’s digitized book 
programme, which claims now some 30 million (from an estimated 130 
million unique books of the world) books scanned, albeit that most are 
only driving search, with snippets displayed, as lawyers still wrestle 
with copyright and IP arrangements.  

Thirty years ago, when today’s senior researchers were in their early 
careers, big university and copyright libraries could claim to stock 
printed copies of everything published in a discipline: today, many 
researchers never need to enter the library building at all and the 
capacity of any single library, however great, to claim anything like 
comprehensive coverage in their physical collections is a bygone 
concept.

Some challenges for research libraries
I want now to move to some thoughts on a few of the themes and 
challenges for the 21st century. Let me offer a personal selection from 
many possibilities.

I would like to give some attention to the following:
• digital acquisition and archiving
• opening up legacy collections
• open access, data and copyright
• discovery and navigation
• future of the physical library

Digital Acquisition and Archiving
After an extended (20 year+) campaign the UK now has a legal 
deposit law and regulation fit for the digital age. It encompasses 
digital materials, enabling key libraries to capture and preserve UK 
digital publications, including Websites, and through implementation 
will avoid a complete digital black hole of memory of the 20th and 
21st century. These are significant new long-term responsibilities and 
technical challenges to be undertaken in the public interest.

We would be deluding ourselves if we said that we fully understand 
the technological or policy implications of such long-term stewardship 
responsibilities, but pragmatically much of the learning will take place 
by doing, and in partnership between libraries and memory institutions, 
technologists and users across the globe.

However, it raises wider questions about the future responsibilities 
of great research libraries for preservation and archiving of digital 
materials, with or without legal deposit responsibilities. All research 
libraries collecting personal, political, scientific ‘papers’, seeking to 
collect unique records of contemporary culture and intellectual activity 
are facing questions of what to collect and save and why? How do you 
deal with archives that are way beyond just paper, containing emails, 
tweets, Youtube clips, broadcast television or radio, blogs, personal 
Websites? Already there are high profile individuals who expect their 
cultural, scientific or political memories to be dynamic, Internet and 
multi¬media focussed - Stephen Fry, Tim Berners-Lee, significant 
politicians…..

We may not understand for decades the significance of our digital 
collecting, but the concept of ‘benign neglect’, such an effective policy 
for materials of the papyrus and print eras, will not suffice in the digital 
world where, for example, the average Website life is some 75 days. 
Digital preservation considerations begin at the point of creation or 
harvesting. Contemporaneous archiving is necessary: sweeping 
up after death and delving in attics is no longer a possible mode of 
operation. Partnerships with living authors etc. are now necessary, 
and we are even seeing examples of individuals being their own living 
archive, recording instantaneously the main events of their own lives.

In UK/USA ebook markets are maturing – 
over 20% of US consumer book market in 
2012. 

I conclude that digital archiving and 
digital collecting pose profound questions 
of  societal interest and for scholars and 
research library leaders but am aware 
that decisions and pathways taken now 
will shape how the digital age can be 
researched and understood for centuries 
to come
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Opening up legacy collections for global 
access
Opening up library collections is a well-known challenge for research 
libraries across the world and we have all been pre-occupied with the 
undoubted challenges of digitisation, both of the treasures of our great 
libraries and also digitisation of content at scale. We know broadly how 
to do it but there continues to be a challenge of resourcing this work 
and moving fast enough to reveal material, which for younger users at 
least, if not discoverable and available digitally ‘might as well not exist’.

Research libraries have opened up access to many treasures through 
high quality digitisation. 

I am particularly pleased to be able to mention the collaboration 
between the National Library of Singapore and the British Library, 
courtesy of William and Judy Bollinger, to digitize Malay manuscripts 
and letters, early maps of Singapore, and archival material relating to 
Sir Thomas Stamford Raffles, and to make them available to scholars 
and researchers and a wide public over the Web, hosted in London 
and at the National Library of Singapore.

But we also have to be pre-occupied with digitisation at industrial 
scale, resourced inevitably through a variety of partnerships, public 
and private. Oxford has experience of Google book scanning: the 
British Library prioritised the digitisation of its newspaper collection 
through a commercial partnership, with 40 million pages being made 
available.

But challenging as all this is, digitisation is actually only a means to an 
end and not an end in itself. The potential for opening up of new value 
through digital scholarship, particularly in the humanities and social 
sciences is important.

Open access, data and copyright
Opening up legacy collections has mostly to date meant providing 
digital access to that material which is no longer in copyright, which 
does not have residual rights inhibiting wider or freer access. There 
has been plenty to do so far, but the real future challenge will be 
associated with ways in which the balance between IP and copyright 
protection and the open access and publishing movement plays out. 
The aspiration to ensure that for scholarship and research purposes 
there is an easy ability to treat all relevant content as a fully searchable 
corpus must surely remain a goal.

Through a flurry of reports, open access publishing has come to 
the front of academic and publisher debate, stimulated by national, 
European and learned society reports and commentary.  Many 
librarians and others (notably the Wellcome Trust in the UK) have 
been vocal and active advocates of open access scholarly publishing, 
believing that it promises to remove both the price barriers and the 
permission barriers that undermine widespread access to research 
literature, and increasingly access to associated research data - for 
access, re-use and manipulation in new ways and with new research 
methods. The issues, especially associated with transition are complex 
and hugely contested, as the tectonic plates of traditional commercial 
interest collide or converge with new business models and ‘free’ 
options of the Internet, but I believe the broad directions are set and 
experimentation and innovative pilot programmes are underway all 
over the world.

On big data, Professor Mayer-Schonberger (Prof of Internet 
Governance and Regulation at the OII) suggests that the explosion of 
information that digitisation has sparked is changing our world in ways 
we are only just starting to appreciate. Data becomes a new source 

of value, is becoming a top competitive asset for corporates, and is 
reshaping business models for many Internet businesses and for the 
advertising industry. The writers suggest that ‘it is poised to shake up 
everything from business and the sciences, to healthcare, government, 
education, economics, the humanities and every other aspect of 
societies’.

It is equally obvious that companies such as Google, Amazon and 
Facebook are already highly sophisticated in their use of big data. This 
highlights the need for a more transparent and open data dialogue 
between citizens, consumers, businesses and government is essential 
to ensure a more equal ‘value exchange’ of personal data, anonymised 
data, attitudes to tracking, cookies, personalised advertising, and so 
on.

Understanding these changing parameters 
and the issues involved in new value 
exchanges is relevant for data and text 
driven research and teaching programmes, 
and will need to form part an increasing 
part of  the new digital skills agenda in 
which libraries should have a large part to 
play

Discovery and navigation 
Discovery and navigation have traditionally been at the core of 
research library functions, primarily through bibliographic data and 
the catalogue. However, we are now seeing discovery and search 
essentially belonging to, and being led primarily to Google, Amazon, 
Wikipedia, and other commercial players in the search engine 
space. Facebook is an additional player as it develops its social 
search facilities, by taking advantage of the huge amount of personal 
information it holds about its billion users worldwide. Key to these 
services are the advertising and marketing interests deeply embedded 
in algorithmic design and results presentation. 

Users often turn first to the major network level hubs, which scale to 
provide access to what is visible across the whole network, to a more 
complete resource, rather than a local catalogue selection which 
seems increasingly partial. This, combined with plenty of evidence 
that users do not want to spend a long time searching for information 
resources suggest that library catalogue data needs to be more 
embedded into the broader web environment, be present in multiple 
entry points across the Web and in aggregator services, and within 
specific workflow domains.

Our web and mobile experiences are now actively shaped by ranking, 
relating and recommending services based on social and usage data. 
For library services this is a major organisational challenge, as supra-
institutional approaches may be required to generate appropriate 
scale, whether through consortia membership or through Web scale 
activity and presence, well beyond the individual library or country. 

Pulling in the opposite direction, come new demands for kite-marking 
and filtering - help to navigate ways through the deluge of available 
information. At one level the filtering that social approaches and the 
use of analytics provide become more valuable: ranking, relating and 
recommending can help. But I think there must be ways in which the 
traditional, trusted and authoritative mediation role played by libraries 



Towards some conclusions
As I move towards trying to draw a few of the threads together, to 
generate some framing of future strategic options for research libraries 
I am mindful that I have touched only on a few of the challenges the 
research library and indeed the university faces.

These are all pointers that, as we near the end of the Gutenberg era, 
libraries will need to continue to show their ability to adapt and change, 
to embrace creative chaos and to steer through what is likely to be a 
long transition towards the 2020s and beyond. But so far the digital 
doom-mongers have been wrong.  

As I started by saying, research libraries have been key players in the 
scholarly knowledge cycle: thanks to the internet revolution and digital 
communication tools, the 21st century library has the opportunity 
to evolve as a key player in new knowledge and content networks, 
enabling people to collaborate productively in and beyond institutional, 
domain and national boundaries. The key is adaptation and continuing 
development to ensure that 21st century libraries continue to be, an 
essential part of the information environment. The death of the library, 
the book and the librarian have all been predicted before.

be newly harnessed, and stand at least as an adjunct beside the 
mighty commercial search engines of today. 

Future of  the physical library
My final theme concerns the question of what exactly is the future of 
the physical library. Many simplistically have said that the physical 
library no longer has a role in the digitally connected world. But in 
my view and experience, nothing could be further from the truth! The 
challenge it does pose to us all is to develop and articulate a new 
vision of the distinctive role and shape of the physical library in this 
new context.

As I know from experience at the British Library a sense of place 
in the digital world is incredibly important. Libraries can provide 
quality space for the exchange of ideas, for collaborative working, 
for public discourse, for silence and concentration, and somewhere 
where discussion around research interests can be taken forward. 
Camaraderie, community and solidarity of experience amongst library 
users is evident at the British Library in and around reading rooms. 
Digital companionship whilst important appears not to be sufficient.

As some of you will know the New Bodleian is nearing the end of a 
major redevelopment to become the Weston Building – transforming 
and opening up the space for scholars and for the public, the 
latter being given a public passport to the ‘republic of the learned’, 
with two new public galleries, one to show Bodley Treasures and 
the other devoted to temporary exhibitions open to all.  There will 
be a Scholars Centre, seminar rooms for research and student 
interactions with original manuscripts and documents, as well as 
storage and preservation facilities for the Library’s Special 
Collections.  

A particular question that interests me is what is the changing 
relationship with the artifact, the original, primary document or 
manuscript and its digital surrogates. All libraries engaged in 
digitisation - of treasures, rare books, letters, poems, or documents 
- will have some experience of this, and from my observations there 
is nothing to match the special experience of seeing an original 
document. At the British Library and other great libraries, increasing 
digital availability significantly increases research and public interest in 
viewing and engaging with originals.  

Nothing in these experiences suggests other than new kinds 
of physical spaces being extremely popular and used, in many cases 
for digital activity in a high quality, social space, but these inter-
relationships between the digital, physical and artefactual, as 
they support research and scholarship, are not yet significantly 
researched.

The research library is unlikely to be a ‘one size fits all’ 
entity - disciplinary differences and associated research 
methods will really matter much more in a post-print world, 
leading to more highly differentiated services and provision, 
possible fragmentation, and even withdrawal from local 
service, where library domain competencies are not deep. 
The tensions between deep specialisation and huge breadth 
of the research library are likely to be played out strongly in 
the digital space

To see powerful technological drivers as determining the 
future shape of the research library would be mistaken, 
despite what seems an ever-faster rate of technology 
innovation and change. Nevertheless, the increasing pace of 
moves to digital publishing ( and digital resources of all kinds) 
suggests a faster than comfortable pace of evolution for most 
research libraries

Behavioural and attitudinal changes (particularly to be seen 
in young people) associated with technological opportunities 
seem to me to have potentially more profound impact on both 
the future of the university and its research library. The role 
of users in knowledge production, comment and engagement 
is changing fast; the wish for personalised learning and 
participation are growing - all of significance for universities 
and academic faculty and research library strategies

There will continue also to be tensions between the different 
models of open scholarly communication and rights protected 
publication, in all formats, as the challenges of finding new, 
sustainable financial and business models continue to play 
out

The reality is rather different. 
What, however, is clear is that there 
is not an option to stand still

Dame Lynne J Brindley

The library role in authentication, peer 
review processes, navigation of  the open 
research resources, expertly curated and 
interpreted sub-sets of  coherent content, 
is surely a core one for the future, and 
a way of adding value through a ‘less is 
more‘ approach? 
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Taraz, the New Library 
Capital of Kazakhstan! 

The city of Taraz is the new “Library capital” for 2013. The decision 
was made at the “Library innovations in changing society” by the 
conference organizers comprising Akimat of the Jambyl region, 
the Ministry of culture and information, the Ministry of education 
and science, the RK National academic library, the RK Republican 
scientific pedagogical library, the RK Library association, the RK 
Association of college libraries, the Department of culture, archives 
and documentation of the Jambyl region, the Jambyl regional universal 
scientific library after Sh.Ualikhanov, the Taraz State university after 
M.Kh.Dulati.

The conference was attended by the RK Departmental libraries and 
colleagues from the CIS countries and foreign countries to exchange 
ideas and experience in librarianship. More than 160 representatives 
of the national and regional libraries, including more than 60 
specialists from the college libraries of Kazakhstan attended the 
conference held at the Taraz State University after M.Kh.Dulati. 

At the exhibitions of library equipment by the “Elar” Corporation, 
“Taraz housing” Company Ltd and “Recom” Company held at the foyer 
of the Palace of youth after M.Urkumbayev, guests were acquainted 
to the modern copying apparatus, mobile metallic stands, bilateral 
stationary book stands, book shelves, universal booklet stands and 
etc. They also attended product presentations.

M.Sarybekov, Dr. of Science (Pedagogics), Professor and Rector of 
the Taraz State University after M.Kh.Dulati; P.Lapo, President of the 
Byellorussian library association, Director of the Fundamental library 
of the Byellorussian State University; R.Berdigaliyeva, President of 
the Library association of the RK; Zh.Shaimukhanbetova, Deputy 
Director-General of the National academic library of the Republic 
of Kazakhstan; A.Nasyrova, Director of the Republican Scientific-
Pedagogical Library; G.Yrzhanova, President of the Association of 
College Libraries addressed the conference.

by
Roza Berdigaliyeva
President 
Library Association Republic of Kazakhstan

In the Republic of  Kazakhstan (RK), 
it is a tradition to change the library 
capitals from the beginning of  2001. 
The first capital was Karaganda, 
then Uralsk (2002), Pavlodar (2003), 
Ust-Kamenogorsk (2004), Petropavlovsk 
(2005), Aktobe (2006), Shymkent (2007), 
Atyrau (2010), Kyzyl-Orda (2011), 
Astana (2012).

There were also guests from Russia, 
Lithuania, Poland and Turkey



i.razumova, Coordinator of EIFL projects, Deputy Director of the National 
Electronic-Informational Consortium (NEICON), (City of Saint-Petersburg, 
Russia) who delivered a paper on “Library Consortiums and their International 
Associations: NEICON (Russia), the Association of Consortiums of Developing 
Countries EIFL: the International Coalition of Library Consortiums”

r.berdigaliyeva, President of the LARK who delivered a paper on “The Global 
Library Transformation: Challenges and Prospects of Development”

kivanch chinar, Director of the Turkish Informational Company who delivered the 
paper on “The e-books on mobile devices for libraries”

The plenary sessions included presentations by:

Participants at the plenary session discussed 
the trends of  electronic libraries, library 
associations, college libraries, children’s and 
youth’s libraries, promotion of  reading. This was 
followed by activities that included:

At the concluding plenary session, the 
Association of  college libraries announced 
“The best professional ideas in 2013”. The RK 
Conference the Library Association adopted the 
proposals to:

Panel discussion on “Informational Resources for Science and Education”. The 
moderator was Nasyrova A.A., Director of the Republican Scientific-Pedagogical 
Library of the Ministry of Education and Science of the RK)

Training for the administrators and cataloguers of “KABIS School” with moderator: 
K.Nakysbekova, Engineer-Programmer of “Kazakh SOFT” Ltd)

Online training for trainers “Informational culture of students as factor of 
educational and scientific activity” by trainers: D.Bukhtoyarova, Coordinator of 
Electronic Resources of the  Library of Nazarbayev University, K.Asylbekova, 
bibliograper of the Library of Nazarbayev University)

determine the Southern-Kazakhstani RUSL after Pushkin as the Republican 
Methodological Centre pertaining to the work with Wiki-bilim

determine the RUSL of the Jambyl region as the base for the carrying out of 
annual trainings for teaching young librarians of Kazakhstan on the theme “The 
global library transformation”

determine “Children’s reading” as the theme of the next Library capital

assign the Director of the RUSL to make a speech at IFLA with the information 
named “Taraz – Library capital of Kazakhstan in 2013”
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59th 
International 
Indian Library 
Association 
Conference

The 59th International Indian Library Association (ILA) Conference 
was organised by Mahatma Gandhi Central Library, IIT, Roorkee. More 
than 300 participants attended the conference where more than 60 
papers were presented in 8 technical sessions. 

Prof Pradipta Banerii, Director llT Roorkee in his address highlighted 
the importance of a library by stressing that library defines an 
institution. Prof Ashu Shokeen, ILA President highlighted IFLA’s 
contributions and achievements for the library and information science 
profession in the country since its inception in 1933. She emphasised 
ILA’s successful proactive role in addressing the national issues of 
the library professionals on many fronts. The inaugural session Chief 
Guest, Prof R. D. Singh, Director, National Institute of Hydrology, 
Roorkee emphasised the

The inaugural session concluded with the formal vote of thanks 
proposed by Prof Praveen Kumar, Chairman Library Advisory 
Committee, llT Roorkee.  

At the Session on Library and information 
Science in Developing Countries
Choy Fatt Cheong spoke on Organizing Librarians for Greater User 
Engagement. He emphasized that libraries have to be more than 
their collection and evolve as a collection of librarians. He provided 
an overview on changing role of libraries for greater engagement in 
the Nanyang Technical University context. This was followed by the 
presentation of 5 papers covering topics on translation service, Library 
and Information centres in higher education, student’s perception, 
e-learning and creativity and innovations in libraries.

At the session on Managing Change in 
21st century
Prakash Chand talked on Indian Citation index. Papers were 
presented in the context of space management, managing school 
libraries, corporate social responsibilities, academic liaison libraries, 
ICT competency and challenges for college libraries.

At the Knowledge Management, 
Knowledge Organization and Information 
Retrieval session 

Dr Dinesh Rathi reported on a survey on how non Profit Making 
Organizations (NPOs) of Canada use Social Media for sharing of 
Knowledge. The contributed papers covered issues like metadata 
standards for OERs, KM tools and techniques and KM in academic 
libraries. 

At the session on Innovative and Emerging 
Technologies
Dr Samyukta Ravi spoke on leadership management in University 
libraries. He presented a case study of Pondicherry University library 
as a role model of leadership that led to manage and carve a niche 
among the world class libraries of today. There were 13 papers on 
information access, cloud computing, RFID technology, QR code, Web 
2.0 tools for libraries, designing library website using google site, MIS 
for libraries etc. 

At the session on Human Resources 
Development
Sam Popowich talked on implementing web-scale discovery system. 
Papers presented covered issues on HR development, information 
literacy skills, lifelong learning, soft skills training, creative innovations 
and entrepreneurship, internship and job satisfaction.

At the session on Copyright, IPR and 
Professional Ethics
Dr Daulat Jotwani spoke on the marketing of the e-resources in the 
IIT libraries and Dr Pradeepa Vijetungi presented the journey towards 
consortia of e-journal in SriLanka. Papers presented covered topics 
on copyright issues, anti-plagiarism software, unethical practices, and 
licensing agreements for e-journals, e-learning awareness among LIS 
professionals, leadership and reading habits. 

At the session on Open Access to Scholarly 
Communication
Dr C. K. Ramaiah spoke on Digital Rights management in the context 
of e-books. Dr N. V. Satyanarayana spoke on open access movement 
and publisher’s role in this context and Peggy Sue Ewannyshyn 
shared her experience in digitization project of University of Alberta. 
This was followed by 3 contributed paper presentations on open 
access issues.

by
Sanjay K Bihani
Chair-South Asia, IFLA-RSCAO

need for libraries to continuously 
reinvent and reengineer their 
activities and services to address 
the changing requirement of  the 
clientele.



The conference theme of “Managing libraries in the changing 
information world: from surviving to thriving” was taken up by the 
Panel Discussion at the last session. The panellists comprising Dr S. 
S. Murthy, Dr N. V. Satyanarayana and Yogendra Singh deliberated 
on paradigm shift in the library and information services due to 
proliferation of knowledge resources and invasion of modern ICT tools 
and applications. They emphasised the need for LIS professionals to 
gear up for the changing requirements and bring in innovations and 
creativity to thrive in the present knowledge society. The session was 
moderated by Prof S M Shafi. The session was moderated by Prof S 
M Shafi.

Chief Guest, Prof P. V. Mangla in his valedictory address gave an 
overview of the evolution of the Library and Information Science 
profession in the country. He emphasized the recommendations of the 
National Knowledge Commission in the context of libraries and the 
future activities to be taken up under the National Library Mission.

The academic status for librarians in the universities need to be at 
par with the teaching profession as librarians, with their expertise in 
knowledge, technology, tools and management, have to play a major 
role.

At the session on E-Resource Management
papers were presented on N-LIST programme, present scenario of 
consortia of library networks, e-resource subscription, library collection 
assessment and development, marketing of library products and 
services, cloud computing and use of e-resources etc.

Prof Uma Kanjilal, Rapporteur General, 
presented the conference report and 
Prof S M Shafi, Conference Director 
presented the recommendations of  the 
conference deliberations. These are: 

ILA should organize short term on continuing education 
training programmes, workshops etc. to build awareness 
about ICT tools and applications, at regular intervals, to keep 
professionals abreast of latest developments in the LIS field

ILA should work towards initiating a project on benchmarking 
of best practices in the country and develop parameters for 
quality assurance in service delivery and share them through 
its website and other publications

ILA should play an active role in advocacy of Open Access 
and approach UGC, MHRD, CSIR etc. to develop a mandate 
for adoption of Open Access policy by institutions of higher 
education, R&D institutions. ILA has to play an active role 
in supporting the educational institutions in developing 
interoperable institutional repositories

ILA should take an active role in developing a policy for 
digitization of resources in the country and pooling resources 
to archive, preserve and disseminate indigenous historical 
and cultural assets

ILA should take up the issue of establishing a National Board 
of Accreditation for Assessment of Library & Information 
Science schools and develop mechanism for controlling the 
unplanned proliferation of LIS schools in the country with 
UGC and MHRD

Information Literacy and Lifelong Learning are key elements 
for the development of generic capabilities of individuals and 
need to be included in the core and continuing education 
of information professionals, educators, policymakers, 
administrators etc. This should be embedded in education 
and training programmes at all levels and ILA needs to take 
up the issue with UGC, educations Boards and MHRD for 
mandating its inclusion in the curriculum at all levels

LIS professional’s soft skills training need to be embedded in 
the LIS curriculum to increase their employability. ILA should 
take up the issue with UGC and MHRD in mandating its 
inclusion in the curriculum at all levels by LIS schools

Major developments have taken place in the last decade 
and the LIS curriculum across the country needs a complete 
overhauling. The CDC report (2001) of UGC needs to be 
revised to keep in view the present day requirements. ILA 
needs to take up this with the UGC for revision of the CDC 
report

He focused on the need for a change 
from Library and Information Science to 
Library and Information Management in 
the changing scenario
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The International Conference on 
Digital Libraries (ICDL) 2013

The theme of the International Conference on Digital Libraries (ICDL) 
2013, the fourth in ICDL series, was ‘Vision 2020: Looking Back 10 
Years and Forging New Frontiers’. 

The conference provided an international forum for sharing of 
experiences among researchers, educators, practitioners, and 
policy makers from a variety of disciplines such as library and 
information science, information and communication technology, 
archival and museum studies, knowledge management and various 
other related areas in the fields of Science, Social Sciences and 
Humanities. It facilitated the bridging of knowledge gaps between 
developing and developed countries; initiated capacity building 
activities in DLs; provided a forum for facilitating useful interaction 
amongst information science and technology professionals; and 
most important of all, facilitated the formulation of recommendations 
on digitization technologies, acts and policies in India. It brought 
together professionals, experts, digital library workers, and information 
providers, from across the globe on a single platform and encouraged 
the sharing of experiences, concerns, and ideas. 

Shri M Hamid Ansari, the Vice President of India, inaugurated the 
Conference at India Habitat Centre in New Delhi on 27th November 
2013. The welcome address was given by Dr R P Pachauri, Director 
General, TERI. Dr M M Pallam Raju, Minister for Human Resource 
Development, Government of India gave a special address. Prabir 
Sengupta, Distinguished Fellow, TERI gave an introduction to the ICDL 
2013 programme. 

The conference comprised Tutorials, Technical Sessions, Thematic 
Workshops-cum-Panel Discussions, poster presentations, exhibitions, 
and interviews sponsored by the government, multilateral and 
bilateral organizations. More than 600 participants from 35 countries 
including librarians, computer science professionals, academicians, 
policy makers, and students attended the conference that received 
overwhelming global response.

At the “Collaborative Knowledge Creation” session that I chaired, 
Professor Atsuyuki Morishima talked about the L-Crowd Project by LIS 
and CS researchers in Japan and the importance of crowdsourcing, 
especially in Japan. Professor Kavi Mahesh talked on the use of 
tag and content management in the present scenario, drawbacks of 
hyperlinks, and requirements for semantic content management. He 
concluded that content sharing should be a global activity. These were 
followed by a discussion on the importance of collaborative knowledge 
creation in informal networks, with a special focus on the Bandra-Kurla 
complex knowledge network, Mumbai. The need for collaboration 
among librarians and library resources and tools were emphasized. 
There was also a presentation on managing enterprise knowledge and 
discussion on knowledge management and initiatives taken by the 
SAIL organization.

At the conference, publishers, software companies, and online service 
providers from India and abroad exhibited the latest technological 
developments, online services and e-journal initiatives throughout the 
world.

At the Valedictory Session, Dr Santanu Ganguly, the Organising 
Secretary, highlighted the ICDL Conference Report 2013 including 
recommendations on a national digital library platform; digital 
deposit legislation; and the funding, support policies and government 
programmes. He emphasized the need for developing countries to 
undertake a survey of digital libraries in their countries to assess the 
status of development in all areas of digital library technologies such 
as information infrastructure, digital technology applications, digital 
library research, and standards and practices followed as well as 
library staff competency level in managing digital technologies.

The conference has boosted the enthusiasm among government, 
library and information professionals and technology professionals of 
the importance of the DL system. It also brought out the present status 
and the latest developments and techniques in this field. 

by
Sanjay K Bihani
Chair-South Asia, IFLA-RSCAO



Developments 
on the Resource 
Description 
and Access 
Adoption and 
Implementation in 
the Philippines

Prof Corazon M. Nera, of the Philippines took part in the working 
group that prepared the recommendations for Uniform Titles and for 
Proposals of GMDs and Expression Level Citation at the 4th IFLA 
Meeting of Experts on an International Cataloging Code in Seoul, 
Korea in August 2006. 

Since then, the International Cataloging Code had been a topic of 
discussions among librarians and cataloguers in the Philippines. 
As early as 2009, the technical standards: “International Cataloging 
Principles” and the “Resource Description and Access” had been 
discussed during seminars, forum and conferences of library 
associations in the Philippines, particularly the Philippine Librarians 
Association, Inc. (PLAI). Following numerous consultations, the 
Professional Regulatory Board (PRB) for Librarians of the Professional 
Regulation Commission (PRC) in the Philippines decided to endorse 
the prescription and adoption of the two technical standards by issuing 
Resolution No. 04, series of 2012. The resolution bears the title: 
“Prescription and Adoption of the ‘International Cataloging Principles’ 
and ‘Resource Description and Access (RDA)’ as the Technical 
Standards for Organizing Resources, Items and Objects for Philippine 
Libraries.”

In July 2012, the National Library of the Philippines (NLP), under the 
leadership of Director Antonio M. Santos, spearheaded 
the First Salon on Resource Description and Access (RDA).
The Salon attended by librarians and catalogers from various 
libraries, aims to share information and insights on RDA by examining 
the implications and impact of the transition to RDA on users, and 
developing a timetable for the implementation of RDA.

The Salon paved way for the creation of a National Committee 
for Resource Description and Access (NCRDA) that will develop 
a National Plan of Action to create policy statements and address 
the necessary education and training of Filipino librarians on RDA 
and related matters. The NCRDA appointed members are: Prof. 
Ruben Marasigan as Chairman; Prof Corazon Nera and Mr. Rodolfo 

Tarlit as Co-Chairpersons, representatives from Ateneo De Manila 
University Library, De La Salle University-Manila Library, University 
of Santo Tomas Library, Adamson University Library, Far Eastern 
University Library, and De La Salle University-Dasmarinas Library as 
Committee Members; with the National Library of the Philippines as 
the Secretariat.

As part of RDA’s National Plan, the National Commission for Culture 
and the Arts (NCCA) – National Committee on Library and Information 
Services (NCLIS) with the Philippine Association of Academic/
Research Librarians, Inc. (PAARL) and, in cooperation with National 
Library of the Philippines (NLP) and the National Committee on RDA 
(NCRDA) organized a trainers’ training workshop last April 2013 in the 
Learning Commons of the De La Salle University-Manila.

This was attended by 54 librarians, catalogers, and teachers of 
cataloging courses. Dr Barbara B. Tillett, Chair of the Joint Steering 
Committee for Development of RDA and the invited resource 
speaker conducted the basic training through presentations, quizzes, 
examples, and exercises, for RDA trainers. The trainers’ training 
workshop resulted in the proposed Cataloging Policy Statement for 
Philippine and a pool of RDA trainers. 

This was followed by a three-day national training-workshops on RDA 
organized at three strategic locations in the Philippines: Davao City in 
Mindanao (April 2013), Cavite City in Luzon (May 2013) and Cebu City 
in Visayas (June 2013) for librarians, catalogers, library administrators, 
and faculty members of LIS schools. The resource persons were 
NCRDA experts. 

The training-workshops’ objectives are to:

• give an overview of RDA, emphasizing the core elements  
 and other elements identified as core for the Library of 
 Congress Classification scheme
• recognize the changes from AACR2R to RDA
• learn the recording guidelines attributes of FRBR entities
• understand the conceptual entity-relationship module FRBR 
 and its relationship to RDA
• learn the use of RDA toolkit, and 
• apply the new cataloging standard RDA in practice exercises 
 to create bibliographic records for monographs according to 
 RDA rules encoded in the MARC21 format.

The comments and suggestions on what bibliographic format and 
entries Philippine libraries should follow, raised and discussed at the 
training workshops led to the formulation of standard policies and 
guidelines on RDA, including those used for Filipiniana resources. The 
proposed “Policy Statements and Guidelines for Philippine Libraries” 
by NCRDA set the general principles and guidelines to help (not to 
limit) the Filipino cataloger in achieving his/her goal of effectively 
linking information with users. To validate and finalize this, a two-day 
public consultations and further training workshops, initiated by NCCA-
NCLIS with PAARL, and in cooperation with NLP and NCRDA, are 
being organized among librarians, catalogers, library administrators, 
and faculty members of LIS schools to get more feedbacks before this 
policy statement is officially endorsed. These are scheduled in Manila 
for National Capital Region (March 2014), Bacolod City for Visayas 
(May 2014), Baguio City for Luzon (June 2014), and General Santos 
City for Mindanao (August 2014).

It is hoped that NCRDA and the National Library of the Philippines can 
finalize and endorse the ‘RDA Policy Statements and Guidelines for 
Philippine Libraries’ as well as the full implementation and adoption of 
RDA cataloging in Philippine libraries before 2015.

by
Teresita C. Moran
University Librarian, Far Eastern University (Manila)

 Martin Julius V. Perez
Librarian / Archivist, Department of Foreign Affairs
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Workshop on Information 
Management Framework (IMF)

The Institute of Policy Studies of Sri Lanka (IPS) organised a workshop 
to introduce the IMF (Information Management Framework) toolkit to Sri 
Lanka, to learn about the framework and activities in the toolkit.

The IMF provides a systematic way of understanding how to gather, use 
and organise information within and across organisations (whether NGOs 
or government) to enable staff to work both effectively and efficiently. 

This toolkit was developed in Australia by Andrew Clark, with an 
evaluation conducted by Monash University Faculty of IT staff. 

The toolkit and training package was successfully used to train staff 
from non-profit organisations in the Home and Community Care sector
in the state of New South Wales in 2012.

The workshop which was held from 29 and 30 January 2014 at the 
Executive Lounge of IPS was facilitated by Dr. Tom Denison and 
Rebecca French from Monash University Faculty of IT who were 
involved in the development and evaluation of the toolkit. Around 22 
library professionals from universities, research organisations, national 
library, banks and NGOs attended the workshop.

A  CALL  
FOR ACTION

Use and manage information more effectively.

Evaluate how effectively they currently manage their information.

Develop an action plan to meet their information governance 
requirements.

Strengthen the way they use information.

The IMF toolkit is a package of workshop activities, guidelines and 
resource modules that together give agencies a framework for 
engaging staff, management and volunteers in understanding how to:

by
Elizabeth R. Peralejo
President. Philippine Librarians Association, INC (PLAI)

Elizabeth R. Peralejo
President

The aftermath of the past natural calamities (earthquakes, typhoons, 
floods) and unstable political situations that struck various parts of our 
country left a number of our countrymen devastated and desperate. 
I am sure that a good number of them are our colleagues in the 
profession, with a number of their libraries adversely affected as 
well. That is why I am calling upon my fellow librarians to help our 
unfortunate colleagues. This is a time to show them that we care and 
that we want to help them and their libraries rise again.

The Philippine Librarians Association, Inc. (PLAI), is now doubling its 
efforts to solicit not only books (with its outreach programme dubbed 
“One Million and Counting: Books for Libraries, Victims of Calamities”), 
but financial donations and relief goods as well (e.g. canned goods, 
clothes, blankets, etc.) which will be sent to the region/s worst hit or to 
the donor’s chosen region. These initiatives are being duplicated by 
the various Regional Councils which were not affected. On the other 
hand, the Regional Council/s in the badly affected areas will identify 

the beneficiaries and will take care of the sorting, packing, and the 
distribution of goods. They will also be doing their own solicitation in 
their respective regions. 

Once again, I would like to knock at the hearts of our fellow librarians, 
both here and abroad, who have the means and the capacity to help 
and join us in this worthy endeavor. Let us thank the good Lord that 
we were spared and let us show our gratitude by doing our share. For 
your material donations, you can have them picked up or sent to the 
PLAI Headquarters. As for your financial donations, you can deposit it 
at the banco de oro branch at 707 t.M. kalaw cor. churruca sts., 
ermita, Manila 1000;swift code :bnorphMM; saving’s account 
no. 451-000-1102 under the philippine librarians association, 
inc. Then, please get in touch with our office staff at 310-5035 local 
214 or 525-9401 or with the Board Treasurer at +63933-2822302  for 
acknowledgment and/or official receipt.

Thank you and God bless!

	  
philippine librarians association inc. (plai)
PLAI Headquarters, 3rd flr. National Library of the Phil. Bldg.,
t.M. kalaw st., ermita, Manila 1000, philippines
Telefax: 525-9401; www.plai.org.ph

	  

The workshop was a success and according 
to participants’ anonymous feedback we 
were able to meet the objectives

by
Premila Gamage
Information Coordinator, IFLA Regional Standing Committee for Asia and Oceania



LIBRARY EVENTS 
SEPTEMBER – DECEMBER 2014

swiss association for library & information 
Management congress
Bibliotheque Information Suisse
3-6 September 2014
Centre des congrès de Lugano, Lugano, Switzerland
http://www.bis.ch/index.php?id=136&L=1n 

international library symposium
School Library Association of Queensland, Inc.
28-30 September 2014
The Southport School, Gold Coast, Australia
www.thesouthportschool.com/ils
Andrew J Stark (ajs@tss.qld.edu.au)

connect and thrive: look into the past to view 
the future / pou whakairo – Me hoki whakamuri, 
kia haere whakamua
Library and Information Association of 
New Zealand Aotearoa
12-15 October 2014
Skycity, Auckland, New Zealand
http://lianzaconference.weebly.com/

estonian library days
National Library of Estonia
20-22 October 2014
National Library of Estonia, Tallinn, Estonia

european conference on information
literacy 2014
European Conference on Information Literacy
20-23 October 2014
Dubrovnik, Croatia 
http://www.ecil2014.org/ 
Serap Kurbanoğlu (serap@hacettepe.edu.tr)
Sonja Špiranec (sspiran@ffzg.hr)
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taxonomy boot camp 2014
Information Today, Inc.
4-5 November 2014
Grand Hyatt Washington, Washington D.C.
http://www.taxonomybootcamp.com/2014/ 
Nancy Ellor (nellor@infotoday.com)

islands association of libraries, archives, and 
Museums (piala) 2014 annual conference
Palau Community College
10-15 November 2014
Koror, Republic of Palau
http://piala-pacific.wix.com/piala-pacific#!piala-2014/
cyi1 
David Thompson (info.pcclibrary@gmail.com)

7th spanish public libraries congress
Ministry of Education, Culture and Sports (Spain)
12-14 November 2014
Badajoz, Spain
http://www.mecd.gob.es/congresobp-vii-14/
presentacion.html 
congreso.publicas@mecd.es

5th international symposium on information 
Management in a changing world
Hacettepe Universityn Turkey
24-26 November 2014
Antalya, Turkey
http://imcw2014.bilgiyonetimi.net
Yaşar Tonta (yasartonta@gmail.com)
Serap Kurbanoğlu (kurbanogluserap@gmail.com)

September 2014 November 2014

October 2014
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chihfeng p. lin 
Chair/ Treasurer of IFLA Regional Standing 
Committee for Asia and Oceania Section
Associate Professor, 
Department/ Graduate Programme of Information and 
Communications, Shih-Hsin University

No. 1, Lane 17, Muzha Road, Section 1 Wen-Shan 
District, Taipei, Taiwan 11604 China 
Tel: +(886)(2)22364906
      +(886)(2)22368225 ext. 4251/3282
Fax: +886(2)22361722
Email: chihfeng@cc.shu.edu.tw
First term: 2009–2013     Second term: 2013-2017

gary e. gorMan
Professor, Asia-New Zealand Informatics Associates

PO Box 47047, Trentham 5142, Upper Hutt, New 
Zealand
Tel: +(64)(4)45284774     Fax: +(64)(4)45284774
Email: gormange@gmail.com
First term: 2011–2015

Jaesun lee
Chief of Library Policy Division, Cultural 
Infrastrructure Bureau, Ministry of Culture, 
Sports and Tourism

15-410 Government Complex-Sejong, 388, 
Galmae-ro, Sejong-si 339-012, Republic of Korea
Tel: +82-(0)44-203-2621     Fax: +82-(0)44-203-3471
Mobile: +82-10-5291-1528

Jayshree MaMtora
Research Services Coordinator, Library and 
Information Access, Charles Darwin University

P.O. Box 41246 , Casuarina NT 0811, Australia
Tel: +(61)(8)8946 6541     Fax: +(61)(8)8946 7022
Email: jayshree.mamtora@cdu.edu.au
First term: 2009–2013     Second term: 2013-2017

kieu thuy nga
Deputy Director, National Library of Vietnam

31 Trang Thi Street, Hanoi 844, Vietnam
Tel: +(844)39364624     Fax: +(844)38248051
Email: ngakieu@nlv.gov.vn
           ngakieu0001@yahoo.com
First term: 2011–2015

dilJit singh
Sub-Region Chair (South East Asia)
Associate Professor, Faculty of Computer Science & 
Information Technology, University of Malaya,

50603 Kuala Lumpur, Malaysia
Tel: +(60)(3)79676307     Fax: +(60)(3)79579249
Email: diljit@um.edu.my/diljit.singh.dr@gmail.com
First term: 2007–2011     Second term: 2011–2015

fawz abdallah
Sub-Region Chair (West Asia-Arab Countries)
Associate Professor, Faculty of Information, 
Lebanese University, UNESCO Palace, Beirut 
Lebanon

Tel: +961-3-435230
Email: fabdallas@gmail.com/fawza6@gmail.com
First term: 2009–2013     Second term: 2013-2017

daniel g. dorner flianza 
Chair, IFLA Division V
Senior Lecturer
School of Information Management, Victoria 
University of Wellington

P.O. Box 600, Wellington 6140, New Zealand
Tel: +(64)(4)4635781     Fax: +(64)(4)4635184
Email: dan.dorner@vuw.ac.nz
First term: 2007–2011     Second term: 2011–2015

preMila gaMage
Information Coordinator of IFLA Regional Standing 
Committee for Asia and Oceania Section Librarian,
Institute of Policy Studies of Sri Lanka

100/20, Independence Avenue, Colombo 7, Sri Lanka
Tel: +(94)(11)2143100     Fax: +(94)(11)26655065
Email: premilagamage@gmail.com
First term: 2005-2009     Second term: 2009-2013

takashi nagatsuka
Secretary of IFLA Regional Standing Committee 
for Asia and Oceania Section Professor, Tsurumi 
University

2-1-3 Tsurumi, Tsurumi-Ku, Yokohama - 230-8501, 
Japan
Tel: +(81)(45) 5808143     Fax: +(81)(45) 5811391
Email: magatsuka-t@tsurumi-u.ac.jp
First term: 2011–2015

MEMBERS OF IFLA REGIONAL 
STANDING COMMITTEE FOR 
ASIA AND OCEANIA SECTION, 
2007 – 2015



Mya oo
Director, National Library of Myanmar

85 A, Thiri Mingalar Yeiktha Lane, Kabar Aye Pagoda 
Road, Yankin TSP, Yangon, Myanmar
Tel: +(95)(1) 662470/663902     Fax: +(95)(1) 663902
Email: mya.myanmar65@gmail.com
           nlmyanmar@yahoo.com
First term: 2011–2015

Michael robinson
Chief Executive Officer, CAVAL Ltd

4 Park Drive, Bundoora Victoria, 3083 Australia
Tel: +(61) 3 9450 5501     Fax: +(61) 9459 2733
Email: michael.robinson@cavat.edu.au
First term: 2007–2011     Second term: 2011–2015

Mihyang park
Director, Digital Resources Development Division, 
National Assembly Library of Korea

1 Yeoido-dong, Yeongdeungpo-gu, 150-703 Seoul, 
Republic of Korea
Tel: +(82)(2)788-4108     Fax:+(82)(2)788-4200
Email: npoya@nanet.go.kr
First term: 2007–2011     Second term: 2011–2015

roza berdigaliyeva
Sub-Region Chair (Central Asia)
Director, Kazakhstan National Conservatory

Djambul st.2/93, f 54 050000 Almaty, Republic of 
Kazakhstan
Tel: +7701 111 55 41
Fax: +(7)(7272)72 72 19
Email: r.berdigalieva@rambler.ru
           berdigalieva@yahoo.com
First term: 2007–2011     Second term: 2011–2015

s. b. ghosh
UGC Visiting Professor in LIS
Ex-Professor Faculty of Library anbd Information 
Science Indira Gandhi National Open University 
(IGNOU)

Flat No. A-8, Saurav Abasan, 5/2 FB Block, 
Salt Lake, Kolkata 700097
Tel: 97 48 26 44 89
Email: sbghosha8@gmail.com

sonny vikash chandra
Principal Librarian, Fiji National University Library, 
College of Engineering, Science and Technology, 
Samabula Campus

P.O. Box 3722, Samabula, Fiji Islands
Tel: (679) 3389 283/(679) 3381 079 ext. 283
Call: (679) 9956 155     Fax: (679) 3370 375
Email: sonny.chandra@fnu.ac.fj
           sonnyvikashchandra@yahoo.com
First term: 2011–2015

teresita Moran
University Librarian Far Eastern University (Manila)

Nicanor Reyes Sr. Street, Sampaloc, MANILA 1008 
Philippines
Tel: +632 7355649/+632 9333016/+632 9976219
Fax: +632 7355649     Email: tmoran@feu.edu.ph
First term: 2013–2017

winston roberts
Principal Advisor-Strategy & International National 
Library of New Zealand Te Puna Matauranga o 
Aotearoa

P.O. Box 1467, Wellington 6140, New Zealand
Tel: +64 4 474-3143     Fax: +64 4 474-3007
Email: winston.roberts@dia.govt.nz
First term: 2009–2013

yang tao
Librarian, Social Sciences Faculty
The University of Hong Kong Libraries

Pokfulam Road, Hong Kong, China
Tel: +(852) 22415775     Fax: +(852) 29152458
Email: yangta@hku.hk
First term: 2011–2015

yigang sun
Sub-Region Chair (North East Asia)
Assistant Director, Library Society of China

33 Zhongguancun Nandajie 100081 Beijing , China
Email: sunyg@nlc.gov.cn
First term:2013–2017

M. al MaMun
Corresponding Member of IFLA Regional Standing 
Committee for Asia and Oceania Section
Manager, Library ICDDR

B 68 Shaheed Tajuddin Ahmed Sarani, Mohakhali, 
Dhaka 1212 Bangladesh
Tel: +88171-3046575     Fax: +88-02-9899225
Email: almamun@icddrb.org
           mamun6339@gmail.com
First term: 2011-2013     Second term: 2013-2015

sanJay kuMar bihani
Sub-Region Chair (South Asia)
Corresponding Member of IFLA Regional
Standing Committee for Asia and Oceania Section 
Library & Information Officer Ministry of External 
Affairs

Patiala House Annexe ‘B’ Building Tilak Marg, New 
Delhi -110001 India
Tel: +91-11-23389073/23382694
Fax: +88-02-9899225
Email: sanjaykbihani@gmail.com
First term: 2011-2013     Second term: 2013-2015

rashidah beguM  bt. fazal MohaMed
Advisor of IFLA Regional Standing Committee for 
Asia and Oceania Section
Chief Librarian, Kolej Disted Library

340 Macalister Road, 10350 Penang, Malaysia
Tel: +(604)2296579/2296580
Fax: +(604)2266403
Email: rashidahbegum@pd.jaring.my

shawky saleM
Advisor of IFLA Regional Standing Committee for for 
Asia and Oceania Section
Chairman, ACML-Egypt

181 Ahmed Shawky Street, Roushdy, Alexandria, 
Egypt
Tel: +(20)(3)5411109/5411741
Fax: +(20)(3)5411742
Email: chairman@acml-egypt.com
           shawky.salem@acmlegypt.com

hilda t. nassar
Medical Librarian/ Consultant, Saab Medical Library, 
American University of Beirut

P.O. Box 11-0236/36, 1107-2020 Beirut, Lebanon
Tel: +(961)(1)350000 ext, 5900
Fax: +(961)(1)743631
Email: nassarh@aub.edu.lb; nassarh@dm.net.lb

ian yap
Ex-officio and Editor of IFLA Asia and Oceania 
Section Newsletter
Regional Manager, National Library Board Singapore

Marine Parade Community Building 278 Marine 
Parade Road #B1-01 Singapore 449282
Tel: +(65)63424271     Fax: +(65)63323611
Email: lan_YAP@nlb.gov.sg

Janice ow
Deputy Editor and Production Manager of IFLA Asia 
and Oceania Section Newsletter
Associate II, Professional & International Relations 
National Library Board Singapore

100 Victoria Street, #14-00, Singapore 188064
Tel: +(65)63321782     Fax: +(65)63323611
Email: Janice_OW@nlb.gov.sg

aree cheunwattana
Advisor of IFLA Regional Standing Committee for 
Asia and Oceania Section
Assistant Professor(Retired),

310/193 Songprapa Road, Don Mueang, Bangkok 
10210, Thailand
Email: aree.cheunwattana@gmail.com
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Call for Advertisements 
in this Newsletter

Full page  : SGD $1,000
Half a page  : SGD $600

All the funds from these advertisements will be used to defray 
costs of the newsletter. Please contact:

Deputy Editor : Janice Ow
Email  : Janice_OW@nlb.gov.sg

Editorial and Production Committee

Editor    : Ian Yap
Deputy Editor & Production Manager : Janice Ow

Designer  : KSAWE Studio
Publisher  : IFLA Regional Office for Asia and Oceania

This Newsletter is published twice a year in June and December.
It is now available on IFLANET at: http://www.ifla.org/VII/s26/pubs/

IFLA 
MEMBERSHIP

Advantages of 
being an IFLA Member
Have the opportunity to contribute to the international agenda

Share expertise for the benefit of others, and your own 
organisation

Benefit from and have opportunity to participate in our 
advocacy at the highest international levels on behalf of all 
library users, globally

Have access and contribute to professional development 
including standards, guidelines, and training materials

Receive IFLA Journal quarterly 

Receive discounts on:
• Publications including the IFLA Publications Series  
 published by De Gruyter
• Registration at our Annual Congress 

Avoid paying the 10% surcharge on IFLA vouchers

Information for
existing IFLA Member
The 2014 renewal invoices were sent out in January, you can 
request a copy of your invoice from membership@ifla.org

The 80th IFLA World Library and Information Congress will 
take place in Lyon, France this August.
Let’s make sure the Asia & Oceania region is represented 
with as many librarians as possible!

Remind your colleagues that they can benefit from a lower 
WLIC registration fee if their institution is an IFLA member!

For clarification, please contact membership@ifla.org

IFLA 
MEMBERSHIP


