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Reference and Information Services Standing Committee (RISS) Meeting #1
Kuala Lumpur, Malaysia
24 August 2018

Members Present:
Christine Brown (chair)/ Canada; Marydee Ojala (secretary)/USA; Laverne Page (information officer)/USA; Jane Sanchez/USA; Rania Shaarawy/Egypt; Jooza Al-Marri/Qatar

Apologies:
Julie Edward Biando/USA, Botswana; Lillianna Nalewajska/Poland; Melissa Miller/USA; Laura Ballestra/Italy; Edwin Qobose/Botswana; Phillipa Andreasson/Sweden; Fabiola Elena Rosales/Mexico; Veronica Kulczewski/Chile

Absent: Jin Hongya/China; Hong Jiang/China

Observers: Sophie Lesiuska/USA; Hasdarinar/Malaysia; Azmi Yantee Abdul Ruoh/Malaysia; Puspa Diana Jawi/Malaysia/ Alice Chiu/Hong Kong; Alejandre Munoz/Chile; Raifudeen/Malaysia; Mohd Arshod Yonali/Malaysia; Misto Kamal Mohd Nabplah/Malaysia; Nur Afeqah Abdullah/Malaysia; Norlaila Irahim/Malaysia; Mawar Noor Binti Abdullah/Malaysia; Haliza Yahaya/Malaysia; Leow Seow Lean/Malaysia; Taiyibah Nurul Huda Ib Nahd Ali/Brunei; Maleshane Gladys Raneggwa/Botswana; Sharifah Seria Wan Razali/Malaysia; Nicole Clasen/Germany; Patrick Danowski/Austria


Welcome: Christine called the meeting to order at 15.55 and welcomed attendees to the Standing Committee meeting.

Agenda: The agenda was approved by voice vote.

Approval of Wroclaw minutes: The minutes were approved by email vote.

Introduction of SC members present and visiting IFLA attendees. Christine Mackenzie, IFLA president-elect, explained her upcoming presidential theme, Let’s Work Together.

Officer reports: 
Christine reported on the IFLA President’s meeting in Barcelona, which was the kickoff meeting for the Global Vision initiative.
Christine reported on the Kuala Lumpur satellite event, held at the University of Malaya in partnership with the Information Technology section, which was very successful.
Christine reported for Laura Ballestra on her committee’s work on Reference and Information Services Guidelines.
Christine reported that work on RISS Action Plan is ongoing.
Christine reported on the Officer’s Meeting regarding the reinvention of IFLA governance, a description of a proposed coaching program by CPDWL, and calls for nomination for IFLA officers at all levels.

RISS conference session preview: Christine outlined the logistics of the session and called for volunteers to assist with recording the discussion following each of the presentations and with timing.

Update on RISS activities:
Christine urged committee members to read Laura’s report and send her feedback.
The committee discussed the possibility of using Zoom for webinars and suggested topics for future webinars.

IFLA Global Vision:
The full Global Vision report is now published. The Ideas Store will be introduced during the Kuala Lumpur conference.

Future actions:
The committee discussed project ideas.
The committee decided against organizing a satellite event in 2019.
The committee contemplated a mid-year meeting but reached no consensus.

The meeting was adjourned at 17.45.























Minutes
Reference and Information Services Standing Committee (RISS) Meeting #2
Kuala Lumpur, Malaysia
28 August 2018

Members Present:
Christine Brown (chair)/ Canada; Marydee Ojala (secretary)/USA; Laverne Page (information officer)/USA; Jane Sanchez/USA

Members Absent:
Rania Shaarawy/Egypt; Jooza Al-Marri/Qatar; Jin Hongya/China; Hong Jiang/China

Apologies:
Julie Edward Biando/USA, Botswana; Lillianna Nalewajska/Poland; Melissa Miller/USA; Laura Ballestra/Italy; Edwin Qobose/Botswana; Phillipa Andreasson/Sweden; Fabiola Elena Rosales/Mexico; Veronica Kulczewski/Chile

Observers:
Chew Bee Long/Malaysia; Patrick Danowski/Austria; Zawawi Tiyunin/Malaysia; Shirlene Neerputh/South Africa; Shukin Yakoub/Malaysia



Welcome: Christine called the meeting to order at 8.10. All those present commented on the unfeasibility of schedulin a business meeting for 8.00 in the morning following a Cultural Evening that ended late.

Agenda: The agenda was approved.

Member recognition: Christine recognized member Edwin Qobose, Botswana, who is retiring, for his service to the SC as secretary and organizer of the RISS satellite event in 2016.

Review of RISS program: 
The committee thought that the session went very well and decided to follow the same format for next year. Two papers is optimal for the session to as interactive as possible. Table configuration might be changed next year.

Guidelines: Comments are due to Laura by 15 September. Laura will send to entire SC, Marydee will edit for style and language, then report will be circulated to other sections.

Projects: 
Webinars need to be archived, could be in any IFLA language, and Zoom may not be the best hosting technology.
The coaching/mentoring project proposed by CPDWL needs list of RISS mentors
A possible book project on embedded librarians was proposed by Marydee

Partnership with SciTech section:
Patrick outlined what the SciTech section is considering for a program in Athens in 2019. RISS decided to partner with the section for the program. Joozi and ?? will work with SciTech to plan the program

Recruitment and nomination of members to the section:
Christine reported that we can have 20 members and that we currently have 15. We have five people whose first term ends in 2019 and one whose second term ends in 2019. We should recruit five more people

The meeting was adjourned at 9.40




