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      Metropolitan Libraries Section Survey Results 2008

To:                      Metropolitan Libraries Section of IFLA

From:                   Jane Pyper, City Librarian, Toronto Public Library

Date:                    July 11, 2010
Subject:          Overview of 2008 IFLA Metropolitan Libraries Survey Report                        

Process
In late spring of 2009, Toronto Public Library put out a call for participation in IFLA’s 2008 Metropolitan Libraries Section Annual Survey.  The 2009 call for participation will be issued in August.
Report of Survey Findings

To increase the comprehensiveness and utility of the survey, a goal was set to increase participation. As a result, forty-three library systems participated in the annual survey, a 58% increase from 2007.  The higher response rate is a result of libraries increasingly recognizing the importance of benchmarking as a measure of efficiency and accountability as well as a powerful advocacy tool.  Toronto Public Library staff actively encouraged increased participation by contacting libraries. 
Attached is the 2008 data.  For analysis purposes, library systems have been organized by the size of the population they serve within three categories:

· 1,000,000 population and over

· 500,000 to 999,999 

· 250,000 to 499,999 

Creating comparisons from libraries participating in both the 2007 and 2008 survey, overall trends show:

· Circulation increased by 7.3%

· Registered borrowers increased by  2.45%

· Library visits increased by 2.6%

· Information request decreased by 11.8%

The substantial increase in circulation reflects the importance of libraries during a slowing economy.   An increase in visits reflects the public libraries’ goal of being accessible for all, socially inclusive and the importance of the library as a physical place offering computers and internet access, as well as access to community and study space.  The decline in information requests is offset by an increase in unmediated information requests through electronic access, more self help functions available through library catalogues and  increased emphasis on user education, enabling users to become more self sufficient.

Next Steps

In December 2009, Toronto Public Library’s request for funding to automate the administration of the IFLA Metropolitan Libraries Section of the Annual Survey of Statistics was approved.  

An automated survey will provide benefits identified as desirable by members.    The proposal for web-based data collection will improve the currency, efficiency and utility of the data.   Respondents will manipulate data and generate summary tables of information which are meaningful to their library and community.  The benchmarking capabilities of an online survey tool will allow member libraries to compare service and performance with other libraries and use this information for library advocacy.  The automated survey will be launched in August.
Conclusion

Libraries conduct surveys to gain greater understanding of services offered by libraries and how their services compare.  There is an increasing demand for accountability, transparency and efficiency and surveys assist libraries in benchmarking their services against relative comparators.  In its role as survey administrator, Toronto Public Library is committed to working with the Standing Committee members to:

· ensure the survey reflects the expanding and changing role of metropolitan libraries

· improve usability and currency of the survey instrument

· increase the number of participating libraries.

Attachment 1:  Statistical Survey of Metropolitan Libraries Section 2008

Attachment 2:  Metropolitan Libraries Survey Results Graphs 2008
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