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South Africa: City of Johannesburg Libraries  promoting Digital Literacy through a “Teach-a-Senior Citizen Digital Skills” Competition.
As part of Lockdown Video series on Facebook, City of Johannesburg Public Libraries launched a digital literacy competition targeting youth. Participants were expected to make a short video demonstrating how they have taught a parent, grandparent or senior relative to use tablets, smartphones and computers for various purposes such as reading, doing online transactions, socialising, or surfing the internet. The competition ran from 1st June 2020 until June 30,and Johannesburg youth responded with a lot of interest. Most of the videos received focused on assisting senior citizens in using smart phones for communication, social media and reading needs.
The competition was aimed at addressing the following:

Digital inclusion: Bridging the digital divide between generations to ensure that senior citizens are included in the use of technology for education and personal development.

Digital Literacy: For both youth and senior citizens. 

Social cohesion: the competition also encourages young people to interact with senior citizens around them, for them to understand the needs of their senior citizens and help them. This creates harmonious family units particularly during and post lockdown. 

An total of seventeen (17) videos were selected and showcased on the Joburg Libraries Facebook Video series, https://www.facebook.com/JoburgLibraries/  , to encourage youth to teach their parents how to use technology. All particpants received a tablet as prizes, sponsored by a local telecommuncations company MTN Foundation . This competiton has resulted in a “Donate a Tablet or Data campaign to encourage communities, private companies and other institutions to donate in assisting disadvantaged youth through libraries for their learning during lockdowns. Anyone interested in donating, can email jeff.nyoka@yahoo.com or jeffny@joburg.org.za 
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